COMMUNICATIONS

September 22, 2014
Account:

Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

 Summary
Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum Infernet™
__Charter Spectrum Voice™

Current Charges Due By 10/12/14

Total Due

rter

COMMUNICATIONS

ROSEBURG OR 9747

10191200001055

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the lollowing page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are dstailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go outin
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

Spec »
BRI osirsls’

September 22, 2014

Account:
Phone Number:
Service at
ROSEBURG OR 974
Total Due
Amount you are enclosing $

POBOX 60188

LOS ANGELES CA 90060-0188 —

- CHARTER COMMUNICATIONS

CHARTER B000790




COMMUNICATIONS

October 11, 2014
Account:
Phone Number:
Security Code:
Service At

BURG OR 9747

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'Summar.y
' s Bace
Payments Received -Thank You!

Remaining Balance.
Charter Spectrum TV™
Charter Intemet®
Charter Phone®
Taxes, Foes and Charges

Current Charges

Total Due by 10/31/14

Charter

COMMUNICATIONS

ROSEBURG OR 9747

Charter News

MOFOS Channel Drop - Effective on or after October
28, 2014, MOFOS, the digital pay-per-view channel on
channel! 971 will no longer be available. Playboy
Networks will cease broadcasting this network

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrumb |

.
October 11, 2014
Account:
Phone Number:
Service at
ROSEBURG OR 9747
Total Due by 10/31/14 _
Amount you are enclosing $

PO BOX 60188

ST CNRNERy S et B

CHARTER B000791



rter

COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At
ROSEBURG OR 9747

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

: _ Sumr'n'é'fy

Previous Balance

Payments Received -Thank You!
Remaining Balance _

Charter Spectrum Internet™

Charter Spectrurn Voice™
Eurrent Charge

[ Total Due by 10/17H4

COMMUNICATIONS

mseﬁa t-

$410191300004018

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone *
ere detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with 1
Charter TV®. Enjoy crystal clear HD that won't go out in

bad weather like satellita. With Charter TV, you'll get

over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and

advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-8423 to add
Charter TV for $39.99 per month for 12 months

(excludes equipment).

o Specium

September 27, 2014

Account:
Phone Number:
Service at

ROSEBURG OR 9747

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000792




COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

ROSEBURG OR 9747

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- Previous Balance
| Payments Received -Thank You!
Remaining Balance

| Charter Spectrum Interet™
Charter Spectrum Voice ™.
Current Charges

Total Due by 10/17/14

Charter

PMUNICATIONS

OSEBURG OR 9?471-

Charter News

Note - Taxes, Fees and Charges listed in the Summary onty apply
to Charter TV and are detailed on the following page.

Tuss.FaasaMChmgeuforChlm«mmatWChﬂthhom-
are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
aver 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

Afiade el NUEVO Latino View por solo $6.99 al mes /
Add the NEW Latino View for only $6.99 amonth -
Gdzate mas de 50 canales en espaiiol por solo $6.99 al
mes. Lo mejor en deportes, novelas, peliculas, videos
musicales y mucho mas. Enjoy more than 50 channels
in Spanish for only $6.99 per month. The best sports,
soap operas, movies, music videos and much more. Call
1-877-959-1468 to upgrade today!

W,

Spectrumi

September 27, 2014

Account:
Phone Number:

Service at

ROSEBURG OR 9747 NN

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000793




COMMUNICATIONS

October 10, 2014

Account:
Phone Number:
Security Code: ;
Service At
HOOD RIVER OR 97031- Charter News
Contact Us Nots - Taxes, Fees and Charges listed in the Summary only apply

<z to Charter TV and are detailed on the following page.
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemnet and Charter Phone
: e S e are detalled in the Billing Information section.

_Surnma__lry $39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Previous' Balance

Payments Received -Thank You! _
Remaining Balance

Charter Spectrum Intemet™

Charter Spectrum Voice™
Current Charges

| Total Due by 10/30/114

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Crarter .
Spectrumb»
Bae cbanin i , j
October 10, 2014
Account:
COMMUNICATIONS
Phone Number:
Service at
D RIVER OR 8703
Total Due by 10/30/14 i
00D RIVER OR 97031 Amount you are enclosing $
A ol T ——
PO BOX 60188

LOS ANGELES CA 90060-0188

CHARTER B000794



COMMUMNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
HOOD RIVER OR 97031
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Charter

COMMUMNMICATIONS

RIVER OR 97031

Sl

410279502005024

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™_Enjoy crystal
clear HD that won't go out in bad:weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's:up to 6x sharper resolution than'standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

TR

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch-upion
past episodes or watch new ones:i IT'S EASY TO' USE!
Press the On Demand button on your remote, go to.

channel 1 or visit charter.net/ondemand :tg learn more:i;:

L*\md..o PR O TR
October 17, 2014
Account:
Phone Number:
Service at
HOOD RIVER OR 97031
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000795



COMMUNICATIONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At 2o
HOOD RIVER OR 9703

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMNICATIONS

HOOD RIVER OR 97031

410279502005044

C-hafter News

1 Important Informatinn about your Channel Lineup -, %~
| Effective on or after Deoamber 16 2014, the following manges :
~{ will be made to your channe 3
| - mun2 will launch on D|g
“+'| - El Rey will launch on Expanded Service / Charter Select
{ channel 231 and 870 in HD
- Mexico 22 HD will launch on Latino View channel 697
A - Multimedios TV HD will launch on Latino View channel 728 =
- ATRES Series will replace La Familia Cosmovision on. Latino -+
View channel 273 ¥
- ATRES Series HD will launch’ on Latino View- channel 801
- FOX Sports 2 on channel 416 and 824.in HD will move from
Digital View / Digi Tier 1 & Sparls Vlew /. Digi‘Tier 2 to
Expanded Service / Charter S

Adult Pay-Per-View E __ectwe on or after December 9,
2014, Adult Pay—Per»Vlew'programmmg on channel(s)

1 962 - 972, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

MOFOS Channel Drop - Efrecm{e on or after October
28,2014, MOFOS, the digital pay-per-view_channel on
channel:g will.no longer be available: Playboy
Networks willicease broadcasung this: netwufk

October 21, 2014

Account:
Phone Number:

Service at
HOQOD RIVER OR 97031

Total Due by 11/10/14 -
i $

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA QOiSO-OiBB

CHARTER B000796



CEOMMUNICATIONE

October 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Charter News

HOOD RIVER OR 97031

Note - Taxes, Fees and Charges listed in the Summary only apply ._

Contact Us to Charter TV and are detalled on the following page.

visit us at charter.com/spectrum or ) N
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
= are detailed in the Billing Information section.

e e e e e

~-Summal ‘ _
R $39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demaind and advanced sound and picture
that's up to 6x sharper resolution than standard TV, Call

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Intemet™

| Charter Spectrum Voice™ 1-866-517-6136 to add Charter Spectrum TV for $39.99
*  Current Charges per month for 12 months (excludes equipment).
| ____YOURAUTO PAY WILL BE PROCESSED 10/26/14 -__

Total Due by Auto Pay

Tip of the Month - Primetime On Demand - Watch i
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrumy

October 6, 2014

COMMUNICATIONS

RIVER OR 57031—

Total Due by Auto Pay

PO BOX 60188 '
LOS ANGELES CA 90060-0188

— CHARTER COMMUNICATIONS |

CHARTER B000797




COMMUNICATIONS

September 24, 2014
Account:

Phone Number:
Security Code:
Service At

HOOD RIVER OR 97031-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

‘Summary

Previous Balance
____Payments Recsived -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges_

Total Due by 10/14/14

COMMUNICATIONS

PORTLAND OR Q!g

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful worid!
-Your services have been upgraded to the new Charler
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at

charter.netiips .
Charter I <
" : I e
Seplember 24, 2014
Account:
Phone Number:
Service at )
HOOD RIVER OR 97031
Total Due by 10/14/14 -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

Lﬁ ﬁELES CA 90060-0188

CHARTER B000798



MNovember 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

e

HOOD RIVER OR 97031

...} -shows On Demand-and advanced sound and picture

i) 1-877-961-8551 to-add Charter Spectrum TV for-$39.99

Charter

COMMUMICATIONS

HOQD RIVER OR 97031

Ee 410279504004004

Charter News
©$39.99 Spectrum TV - Experience the best in TV
_| entertainment with Charter Spectrum TV™_ Enjoy crystal
2] clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200.FREE HD channels
available, instant access to thousands of movies and

that's up to 6x sharper resolution.than standard TV. Call

-~ per month for 12'months (excludes equipment).

November 2, 2014

Account:
Phone Number:

Service at
HOOD RIVER OR 97031

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000799




Phone hiumbar.
Security Code:
Service At

FORD OR 9750

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank Youl
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
N ;  Other Charges
. ___Taxes, Fees and Charges _
Current Charges '

" Total Due by 10/10/14

COMMUNICATIOHNS

MEDFORD OR 97501 [N

==1410290007003001

e e

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply '
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detsiled in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.netftips .

fao, THS .,

Spectrumb> |
N o J .

September 20, 2014

Account:
Phone Number:
Service at

MEDFORD OR 9?501-

Total Due by 10/10/14 -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000800



rter

COMMUNICATIONS

September 28, 2014

Account:

Phone Number:

Security Code:

Servica At
MEDFORD OR 97501

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

'Prev:ous Balance

Payrnents Received -Thank Youl
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemnet™ -

Charter Spectrum Voice™ .

Other Charges

Taxes, Fees. and Chan;es

Current Charges

“Total Due by 1018114

TR ooy

CCHMMUNICATIONS

MEDFORD OR 97501 :

e e e I
i e

S 410290008002030

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appﬂy
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone i
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $18.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

i

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific fitles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at

charter.nettips .
Charter E
Speci’rum»
& T IR ¥ Zais y

September 28, 2014

Account:
Phone Number:
Service at

MEDFORD OR 97501

Total Due by 10/18/14

Amount you are enclosing $

CHARTER COMMUNICATIONS -
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000801




COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

'539.99 Spectrum TV - Experience the best in TV

- shows On Demand and advanced sound and picture

1. Tip of the Month - Primetime On Demand - Watch:
|- Primetime on your time with Charter On Demand. Access
] new Primetime:shows the day after they air, catch up on
“{ past episodes or watch new ones. IT'S EASY TO USE!

410290011002094

..Charter News

rtainment with Charter Spectrum TV'™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.”
With Charter TV, you'll get over.200 FREE HD channels:
available} instant access to thousands of movies and* *~

that's up to 6x sharper resolution than standard TV. Call,
1-866-517-6136 to add Charter Spectrum TV for:$39.99
per month for 12 months (excludes equipment).

Press the.On Demand button on your remote, goto
channel 1 or visit charter.net/ondemand to learn more:

October 26, 2014

Account:
Phone Number:
Service at

MEDFORD OR 97502

Total Due by 11/15/14

MEDFORD OR 97502

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000802



rter

COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Pous iance
Payments Received -Thank You!

CENTRAL POINT OR 97502-

Remaining Balance
Charter Spectrum Intermet™
Charter Spectrum Voice™
Other Charges
_Taxes, Fees and _Mes

Current Charges

Total Due by 10/06/14

COmMUNICATIONS

EDFORD OR 97!

7~

Charter News

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Charter

September 16, 2014

Phone Numbar
Service at

NTRAL POINT OR 97502

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

B e

CHARTER B000803




COMMUNICATIONS

September 20, 2014
Account:
Phone Number:
Security Code:
Service At
WHITE CITY OR 97503

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

| Taxes, Fees and Charges

Current Charges

Total Due by 10/10/14

Charter

COMMUNICATIONS

1
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program tittes and block
pay-programming purchases. Leam more at

charter.net/tips .
Charter -
Spectrum»
\- J
September 20, 2014

Account:

Phone Number:

Service at

WHITEC

Total Due by 10/10/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

l.i ANGELES CA 90060-0188

CHARTER B000804



COMMUNICATIONS

June 25, 2014
Account:
Phone Number:
Security Code:
Service At
EAGLE POINT OR 9752

Coritact Us

visit us at www.charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

T et e

{ Welcome to a bigge, faster, rore powerful world|

410290014001008

Charter News

—Wa'w transformed your lzuemm into a high-powered
information, cannon ar‘sd'doubtadmlmg_speedsm

phanarspemm com . Waiooma to Charter Spectrum.™

Tip of the Month: Self Help - Questions? Get teip any
tmayduneadﬂw%&mdﬂﬁbmyaforﬂinﬂw
videds. Each vided gives step-by-step instriictions to
assist you with everything Charter. To leam more, press
ihe On Derriand bufton an your remofe, setect *Help &
Sarvices® thén "Self- Heip or Visit chaner.rlat}tlps

June 25, 2014
cﬁﬂﬂu“l:lflgr i :
Phone Number:
Service at s org .
EAGLE POINT OR 9752
TotalDue e
EAGLE POINT OR 975; " Amountyousreenclosing S

CHARTER COMMUNICATIONS
PO BOX 60188

LOSﬁS CA 90060-0188

CHARTER B000805



er

COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

EAGLE POINT OR 97524-5
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

_ Simmary.
' Pravious Balance . o o
, Payments Received ~Thank You!
' Past Due Balance - Dué Now,

Charter Spectum TV™ .

Charter Spectrum Intemet™

Charter Spectrum Voice™

Other Charges
| Taxes; Fees and Charges
Current Charges Due By 10/21/14

Total Due

[
j
i
3

COMMUNICATIONS

EAGLE POINT OR 9752

Charter News 3 B

Note - Taxes, Fees and Charges listed In the Summary only apply
to Charter TV and are detailéd on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes E
equipment). Record up to 8 shows at once and have the i
ability to pause, play and rewind live TV in each room, so éil
everyona in your home can watch what they want, when =
they want. Call 1-866-608-4185 to upgrade today. 5|

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remots, go to
channel 1 or visit charter.net/on demand to leam more.

WS

e,

A

k—'.' o el wl:?ll;.:)’.l.ﬂ AP eV 1A Db L s .:?‘-:.-‘-"-:‘."'.ﬁu‘-\. :-'--'.'I'J!ﬂ
October 1, 2014
Account:
Phone Number:
Service at
EAGLE POINT OR
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOi ANGELES CA 90080-0188 '

CHARTER B000806



& Charter
April B, 2012

Account;

Phone Number:
Security Code:

Service At
EAGLE POINT OR 9752

Contact Us :
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

- Summary.

Previous Balance

Payirients Received ~Thank You!
Remaining Balance

R Charter Iitemet®
Chaiter Phione®

Taxes, Fees and Charges
Current C '

LIS

~Total Due by Auto Pay

deiats on foflowing pages

& Charter

- i Charter News .,
; !

; On Demand - You could win an HDTV by watching a frée
< movie trailer On Demand. Go to Channel 1, Movies,

- Featured Films, Watch to Win before 4/24. Eligibility

i réstrictions apply. NO PURCHASE NECESSARY. See
: www.charter.com/ondemand for entry methed requiring
. no purchase and full details. '

Contest - WFN is searching for the Ultimate Fishing
Town. Neminate your town at winfishingtown.com and
your town could win a cash donation of $25,000. Catch
the WFN Free Preview April 2nd-30th on Chartér Spdrts
View channel 420. Call 1-888-GET CHARTER today!

Account:
Phone Number:

Service at

EAGLE POINT OR 87

Total Due by Auto Pay

CHARTER COMMUNICATIONS
POBOX 60188
LOS ANGELES CA 50060-0188

CHARTER B000807



COMMUNICATIONS

October 3, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Su m'rha'i'y
Prewous Balanca
-___Payments’ Received -Thank You!
E . Remaining | Balance _
Charter Spectrum Internet™:

Cha §g ct'um_VmceT“
Currem Cl'rargas

b

‘Total Due by 10/23/14

B s

COHNUNII:ATIONS

EAGLE POINT OR 9?52:

-1410290014001117

Charter News

Note - Taxes, FeﬁammibudmmSumrymtyupply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

* I’,{'-"!m' BB o PO P

=i

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to 3
channel 1 or visit charter.nel/ondemand to leam more.

s?’“pei:rru

October 3, 2014

Account:
Phone Number:

Service st

EAGLE POINT OR 9752

Total Due by 10/23/14

—

Amount you are enclosing

PO BOX 60188
LOS ANGELES CA 90060-0188

. O —

CHARTER B000808



COMMUNICATIONS

September 20, 2014

Account:

Phone Number:

Security Code:

Service At
EAGLE POINT OR 9752

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

; S'uﬁ"n'mary'

Previous Balanee = e

Paymenls Recewad -Thank Youl
Remaining Balance

Charter Spectrum Intemet™

Charter Spectrum chce“" :

Cufrent Chafges

Total Due by 10!10!14

CQP\MUNICATIﬂHS

!!GLE POINT OR BTSZL

{

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply e
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Intemnet and Charter Phone *
are detailed in the Billing Information section. g

Promotion Discount - Thank you for being a Charter
customer.

This is just a reminder as you review this month's A
statement that the discounted rate for the first part of 1
your promotion period has ended, bul Charler is pleased
to continue to provide you a discount off standard pricing
for an addifional 12 months.

Thank you agalin for your business. It is our pleasure to
serve you.

September 20, 2014

Account:
Phone Number:
Service at

eacLe POINT or 97524

Total Due by 10/10/14 e

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000809



January 10, 2013
Account:
Phone Number:
Security Code:
Service At

EAGLE POINT OR 9752

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Sum'm ary

Pra\ﬂxmsaaimca Gl
Payrments Recéived -Thank You1

Rema]n!ng Balance
22 Charter intemet®

8 Charter Phone® -

Taxes, Feas énd Charges

Current Chargas

i -Total Dueby 011‘31.*13

& Charter

EAGLE POINT OR 97524

410290014002078

: ‘Charter News
IPromotlon Dlscoum-AtCharter we‘raoommmedto g
{ providing you with.an outstanding custoiner experience, ||
mmhingﬁnmomompmdudmmwmand 3
;aouneomservioeandmmmmnammmgestDyour B
account. With that in mind, per thé tefms-of your enfolimént, |
the promiaficnial discolnt on onia oF more of your Charter !
services is sst to expire. Thlswmbomdadmymrbiﬂand
no action i necessary on yioir part. Thank you for chogsing
Charter] , 4
7

i B - ‘ i

1
\ i s
January 10, 2013
Account:
Phene Number:
Service at
EAGLE POINT OR 9752
Tntal Due by 01!31113 B
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER COMMUNICATIONS

CHARTER B000810



410290014002125

“Charter

COMMUNICATIONS

November 4, 2014

Account:
Phone Number:
Security Code:
Service At 5 . ?
EAGLE POINT OR 97524 o _ Charter News
Contact Us $39.99'Spectrum TV - Experience the bestin TV

entertainment with Charter Spectrum TV™. Enjoy crystal
i1 clear HD that won't go out in bad weather like satellite, .
‘With Charter TV, you'll get over 200 FREE HD channels
| available, instant access to thousands of movies and

{ shows On Demand and advanced sound and picture

77§ that's up to 6x sharperesolution than standard TV. Call

{ 1-877-861-8551 to.add Charter Spectrum TV/for $39.99
-4} per month for 12 months (excludes:equipment). 2

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i
Afiade el NUEVO Latino View por solo SG 99 al mes /
| Add the NEW Latino View for only $8&; 99a month
Gézate méas de 50 canales en espafiol por solo $6.99al
mes. Lo mejor en deportes, novelas, pel iculas, videos
musicales y mucho mas.: En;oy more than:50 channels in
Spanish for only $6.99 per:month. The best sports, soap
operas, movies, music videos and much more. Call :
1 866 980-3069 fo upgrade today! tadh)

e

November 4, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at
EAGLE POINT OR 9752
Total Due by 11/24/14
EAGLE POINT OR 97528 Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000811



410290015003074

Charter

COMMUNICATIONS

October 22, 2014

Account:
Phone Number:
Security Code:
Service At ¥
APPLEGATE OR 97530 2 Charter News
Contact Us ' Important Inlarmatmn about your Channel Llneup ~

| Efféctive on or aftér December 16, 2014, the following changas
*~i{ will be made to your channel lineup:

4 - El Rey will launch on Expanded Service / Charter Select
1 channel 231 and 870 in HD
- Mexaoo 22 HD will launch on Latino View channe! 697
= Multifedios TV'HD will launch on Latino View channel 728
- ATRES Series will replace La Familia Cosmovision on Latino " §
-] View channel 273 ;
i - ATRES Series HD.will launch on-Latino View channel 801
- FOX Sports 2 on channel 416 and 824 in HD will move' frum
Digital View / Digi Tier 1 & Sports View / Digi Tier 2-to
Expanded Service / Charter Select
#] - FX Movie Channel on channel 69 and 865 in- HD will move
#{ from Digital View Plus 7 Digi Tier 1 to Expanded Service /
-{ Charter Select”,

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

p of the Month - Primetime On Demand - ~Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
| past episodes or watch new ones. [T'S EASY TO USE! |
Press‘the On Demand button on youriremote, go to”
channel 1 or visit charter.net/ondemand tolearn more.

e =

R -t

s IR

October 22, 2014

gurl@:r,.;g;r Account;
Phone Number:

Service at

APPLEGATE OR 97530

Total Due
Amount you are enclosing $

JACKSONVILLE OR 9753

CHARTER COMMUNICATIONS
PO BOX 60188

i ﬁGELES CA 90060-0188

CHARTER B000812



COMMUNICATIONS

October 9, 2014
Account:
Phone Number:
Security Code:
Service At

MEDFORD OR 97501 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and detailed on the following L
visitus at charter.com/spectrum or f 6. Guimned 00 B page

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone .

LI sy

: : Summa ry

s DVR - Fast forward to more DVR with 4 DVRs and over
Previous Balance

y 780 hours of storage at $19.99 per month (excludes }
__Payments Received ~Thank You! equipment). Record up to 8 shows at once and have the f -
Remaining Balance ability to pause, play and rewind live TV in each room, so i}
tinrtisr & 9 TV b '| everyone in your home can walch what they want, when 7} -
Charter Spectrum TV™ they want. Call 1-866-608-4185 to upgrade today. A
Charter Spectrum Internet™ : |
- - ™ i
| Charter Spectrum Voice Tip of the Month - Primetime On Demand - Watch .
Other Charges Primetime on your time with Charter On Demand. Access ﬁ
Taxes, Fees and Charges new Primetime shows the day after they air, catchupon  ©
Eaﬂant Charges past episodes or walch new ones. [T'S EASY TO USE! !

Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

| Total Due by 10/29/14

o A

s

i

October 9, 2014

Charter o

COMMUNICATIONS

Phone Number:

Service at
MEDFORD OR 97501
Total Due by 10/29/14
MEDFORD OR 97501 Amount you are enclosing $

— WAT]ONS

LOS ANGELii i 90060-0188

CHARTER B000813




Charter

COMMUNICATIONS

October 13, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

“Previous Batance. g R
Payments Received -Thank Youl *
Adjustments
Re_rnéining Bilance
| Charter TV@ ;
' Charterlntemat® . - .
Charter Phone® '
Other Charges
Taxes, Fees and Charges
Cuirrert Charges - ey
__YOURAUTO PAY WILL BE PROCESSED 11/03/14,
. Total Due by Auto Pay '

MEDFORD OR 97501-

COMMUN'CATIONS

MEDFORD OR 9?501L

_|410290016023010

Charter News

Tip of the Month - Primetime On Demand - Watch .

Primetime on your time with Charter On Demand. Access
‘| new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learh more.

ke B B e e P AR G i e G 5 s e

k si PAENT B BN L SN s M B R e e
S S

Account:
Phone Number:
Service at
MEDFORD OR 97501 (il
Total Due by Auto Pay ' _

PO BOX 60188
LOS ANGELES CA 90060-0188

. CHARTER COMMUNICATIONS

CHARTER B000814



& Charter
August 11, 2013
Account
Phone Number:
Security Code:

Service At
TALENT OR 9754

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

T S o

Summary

Previous Balance
Payments Received

Past Dug Balance - Due Now
& Charter Intemnet®
Other Charges
___Taxes FeesandCharges . . ... ..
" Curent Charges Due By wBEIng

Total Due

Charter News
Promotion Discount- At Charter; we're committed fo
providing you with an outstanding customer-éxperience,
everything from ongoing product enhancaments to prompt and|
munewsaemmeandmfmmhm abmﬁmangastbymr
accouiit. With that in fmind, per the tefms of your

the promotional discount on one or miofe of your Charter
services is set to expire. This will be reflected on your bill and |
no action is necessary on your part. Thank you for choosirig
Charter!

August 11, 2013

Account:
Phone Number:

Service at

ENT OR 97

Total Due

Amount you are enciosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA W1ii

CHARTER B000815



 ER e s e 410290023002013

COMMUNICATIONS

September 21, 2014

Auto Pay Notice
Account:
Phone Number: - - =
Security Code:
Service At Charter News
TALENT OR 97 !
Contact Us Note - Taxes, Fees and Charges listed in !h_e Summary onty apply
visitus at charter.com/spectrum of to Charter TV and are detailed on the following page.
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemét and Charter Phone -

are detailed in the Billing Information section,

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile

Payments Recaived -Thank You!
'Remaining Balance

t Chaiter Spectrum TV™ ) devices. Keep everyone entertained when waiting at the
Charter Spectrum Intemet™. airport, in the car or during shopping trips. Take a look at
Charter Spectrum Voice™ what's available now, plus more networks are being
Other Charges added all the timel Visit charter.net/onthego to leam

mare.
- __Taxgs, Fees and Charges
Current Charges

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

YOUR AUTO PAY WILL BE PROCESSED 10/11/14 .
Total Due by Auto Pay

Spectrurmy

September 21, 2014

Charter Account:

COMMUNICATIONS
Phone Number:
Service at

TALENT OR 97540-

Total Due by Auto Pay i

PO BOX 60188

LOS ANGELES CA 90060-0188

CHARTER B000816




COMMUNICATIONS

September 25, 2014
Account:

Phone Number:
Security Code:
Service At

ASHLAND OR 9752

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

[410290024002087 J

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply . |
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed i the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

Adjustments You may notice that the total monthly charge on this

Past Due Balance - Dué Now month's statement is different than last month. You'l

. ™ recall that the discounted rate for your promotion period

Cherter Specirum TV . ended last month, but because the exact date your new
Charter Spectrum Intemet™ pricing took effect occurred in the middle of your billing
Charter Spectrum Voice™ period, that statement reflected the new rate for just a
Other Charges part of the month. This month's statement reflects your
One-Time Charges g

Taxes, Fees and Charges
Current Charges Due By 10/15/14

Again, thank you for your business. It is our pleasure to
serve you.

Total Due

September 25, 2014

rter Account:

COMMUNICATIONS
Phone Number:

Service at
9

| I . I CHARTER COMMUNICATIONS

LAND OR 97

Total Due
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000817




COMMUHNHICATIONS

September 20, 2014
Account:

Phone Number:
Security Code:
Service At

ASHLAND OR 9752

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance .
Payments Received -Thank You! ___
Remaining Balance =~

Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges .
Current Charges v

Charter

COMMUNICATIONS

ASHLAND OR 975!

410290025003012

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply .
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detziled in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to leam
more.

Charter %
P

| B

September 20, 2014

Account:
Phone Number:

Service at

ASHLAND OR 9752

Total Due by 10/10/14

Amount you are enclosing ' -'_$ -

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000818




COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

ROGUE RIVER OR 97537

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUMICATIONS

ROGUE RIVER OR 97537

sl s

410290029002055

Charter News

$39.99 Spectrum TV - Experience the.best in TV 5
entertalnment with Chaner Spectrum TV Enjoy crystal
lear HD that won't g_: in'bad weather like satellite.
ith Charter TV, you'll get over 200 FREE HD channels
‘available, instant access to thousands of movies and
shows On‘Demand and advanced sound and picture
i that's up to Bx sharper resolution than standard:TV.'Call.

| 1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes équipment).

Tip of the Month - Primétime On Demand - Watch
Primetime on your time with Charter On Demand. Access
Al new Primetime shows the.day after they air, catch up on
“{"past episodes or watch new ones. -IT'S EASY TO USE!
Pressathe On Demand buttan-on your remote, go to
channei 1or Vlsit charter. nehfondemand to learn more.

October 24, 2014

Account:
Phone Number:

Service at

ROGUE RIVER OR 97537

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 80188
LOS ANGELES CA 90060-0188

CHARTER B000819



October 13, 2014
Account:

Phone Number:

Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| ‘(#Zharter

COMMUNICATIONS

Charter

COMMUNICATIONS

ROGUE RIVER OR 9753

410290029002062

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crysta
.| clear HD that won't go out in bad weather like sateliite.. "
‘1 With Charter TV, you'll get over 200 FREE HD, channels

| available, instant access to thousands of mowes and
shows On Demand and advanced sound and plcture
that's up to:6x sharper resolution than standard TV, Call
1-866-517-6136't0 add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipmient). X

Tip of the Month - Primetime On Demand - Watch
-} Primetime on your time with Charter On:Demand. Access
£} new Primetime shows the day after they ‘catch upon -
past episodes or watch newones. IT!S:EASY TO USE! *
4 Press the On Demand button on your remote, go to

channel 1 orvisit charter.net/ondemand to team more.

Octaober 13, 2014

Account:
Phone Number:
Service at
ROGUE RIVER OR 9753
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90080-0188

CHARTER B000820




| er

COMMUNICATIONS '

September 26, 2014
Account:

Phone Number:
Security Code:
Service At

ROGUE RIVER OR 9753

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-8868-438-2427)

. Summat

Previous Balance .

Payments Received -Thank You!
Remaining Balance

Charter Spectrum Intemet™

.. Charter Spectrum Voice™

.Current Charges

Bt

Total Due by 10/16/14

Charter

COMMUNICATIONS

ROGUE RIVER OR 97537

I41029002900207S

Charter News

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.89
per month for 12 months (exciudes equipment).

Spectrum»

September 26, 2014

Account:
Phone Number:

Service at

OGUE RIVER OR 97537

Total Due by 10/16/14 T:
$

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000821



4 Charter

April 13, 2012
Account.
Phone Number:
Security Code:
Service At '3 _
GOLD HILL OR b Charter News
Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427) g
Summary ]
Pr'eviqus Balance i
Payiments Received ~Thank Youl i
Rermaining Balance - §
SR Chatter Irternet® ]
i Charter Phone®
Current Charges
Total Due by 05/03/12
- J
i
i 3

deiails on falfowing peges

& Charter —

Phone Number:
Service at o
LD HILL OR 97

Total Due by 05/03/12
Amount you are enclosing $

GOLD HILL OR

CHARTER COMMUNICATIONS
PO BOX 80188
LO8 ANG $0060-01

CHARTER B000822



410290029004009

Charter — ' 5

COMMUNICATIONS

October 23, 2014
Auto Pay Notice

Account:
Phone Number:
Security Code:
Service At Charter News
GOL R 97525 &
Contact Us $39.99 Spectrum TV - Experience the best in TV

entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD'that won't go out in bad weather like satellite.
{-With Charter TV, you'll get over 200.FREE HD channels:
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture

{ that's up fo 6x sharper resolution than standard TV. Call ,
1-866-517-6136 to. add Charter Spectrum TV for $39 99
per month for. 12 months (exéludes equzpmem) s £

visit us at charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

; |Tp of the Month - Primetime On Demand Watch
_ Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air; catch up on

past episodes or watch new ones. IT'S EASY TO USE! |
Press the On Demand button of.your remote, goto. -
:f channel 1.or visit charter. net/ondemand to learn more.

October 23, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
GOLD HILL OR 9752

Total Due by Auto Pay

MEDFORD OR 97504

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000823



COMMUHNICATIONS

September 28, 2014

Account:

Phone Number:

Security Code:

Service At
PLEGATE OR 97

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance .-
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectriii Voice ™
Other Charges
Partial Month Charges

_ Taxes, Fees and Charges,

‘Current Charges Due By 10/18/14

Total Due

Charter

COMMUNICATIONS

APPLEGATE OR 9?53.

l I I CHARTER COMMUNICATIONS

410290030022038

3

Charter News

Note - Taxes, Fees and Charges listed in the Summary only’ apnly
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section,

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they wamt, when
they want. Call 1-844-206-0981 to upgrade today.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Calch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn
more.

Sb"’?ié"étrun'ipJ

September 28, 2014

Account:
Phone Number:

Service at

APPLEGATE OR 975

Total Due —

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000824



G Charter  Hi02 0030022122 secuity Code: (il
*0003847 Statement of Service

1265 JOHN Q HAMMONS 100 MADISON W1 53717-1841
8751 2200 ZO RP 01 11022010 NNYYNY November 01 ’ 201 o

e

W | D | G
JACKSONVILLE OR 975304fil§ == — k“mga
Account
Phone Number
For Service at
JACKSONVILLE OR 97530l
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Charter News

Summa

Previcus Balance
Payments Received
Remaining Balance
Charter Internet Services
Current Charges

Total Due by 11/21/10

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account
your bill online at charter.com/myaccount. Phone Number
Pay by Mail - Detach this portion of your statement and For Service at

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888438-2427.

[] change of billing address Total Due by 11/21/10

Check here and make changes on the back.

JACKSONVILLE OR 97530}

Amount you are enclosing: $

5 Charter CHARTER COMMUNICATIONS

LOS ANGELES CA 90060-0188

CHARTER B000825




COMMUNICATIONS

September 22, 2014
Account:

Phone Number:
Security Code:
Service At

APPLEGATE OR 975

Contact Us .
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payiients Received -Thank Youl!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges.

Taxes, Fees and Chargés

Current Charges

Total Due by 10/12/14

Charter

COGMMUHICATIONS

JACKSONVILLE OR 97.

410290030023012

-
Charter News

to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter intemnet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airpori, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.net/tips .

Note - Taxes, Fees and Charges listed in the Summary only apply |

sEE‘ErrumU

o
September 22, 2014
Account:
Phone Number:
Service at
APPLEGATE OR 97530-
Total Due by 10/12/14
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

4

CHARTER B000826



4102980030023024

COMMUNICATIONS

October 27, 2014

Account:
Phone Number:
Security Code:
Service At .
APPLEGATE OR 97530 Charter News
Contact Us $39.99 Spectrum TV - Experience the bestin TV. .«

entertainment wiih’Cbaﬂer-Spe_ctmm TV™. Enjoy crystal
| clear HD that won't go out in bad weather like satellite:

- With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture

| that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
_per month for 12 months (excludes equipment).

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

P nce :

Payments Received -Thank Yau!
emaining Balance™ " _

; Chqrter;:Spééﬁﬁm Intemet™ . ; | Tip of the Month - Primetime On Demand - Watch
ourrent Charges: ' : | Primetime on your time with Charter On Demand. Access

; e 4 new Primetime shows the day after they air, catch up on

‘1 past episodes or watch new ones. IT'S EASY TO USE!

)| Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

October 27, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
APPLEGATE OR 9753

Total Due by 11/16/14
ACKSONUILL 75 Amount you are enclosing

_ CHARTER COMMUNICATIONS

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000827



COMMUNICATIONS

September 22, 2014
Account:

Phone Number:
Security Code:
Service At

APPLEGATE OR 9753

Contact Us
visit us at charter.com/spectrum or
call 1-B88-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges Due By 10/12/14

Total Due

Charter

COMMUNICATIONS

ASHLAND OR 9752'

410290030023062

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ]

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at
charter.netftips .

Sb?étrurﬁ»

b

aLr

September 22, 2014

Account:
Phone Number,

Service at

APPLEGATE OR 97

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANiELES CA 90060-0188 '

CHARTER B000828



September 22, 2013
Account:

Phone Number:
Security Code:
Service At

APPLEGATE OR 97

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received -Thank Youl
Remaining Balance @
2 Charter Intemet®
Current Charges

Total Due by 10/12/13

& Charter

LLEOR 97

410290030023223

. 'Charter News

s
¥,

i Now Available - Watch your favorite NBC networks and
i shows on your computer. From networks like NBC News,
; E! to NBC Sports, Syfy, you can stréam your favorite

+ shows. All available with your Charter TV subscription.

Saptamber 22, 2013

Account
Phone Number:
Service at

PLEGATE O

Total Due by 10/12/13

" Amount you are enclosing G

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER

B000829



COMMUNICATIONS

September 25, 2014
Account:

Phone Number:
Security Code:
Service At

GRANTS PASS OR 9752

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Paymenis Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Intemat™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/15/14

X

Charter

MMUNICATIONS

IRANTS PASS OR 9?!

410333606002001

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. "
Taxes, Fees and Charges for Charter Internet and Charter Phone |

are detailed in the Billing Information section. a

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes ;
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today. 4

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leamn more at

charter.netftips .
Charter ~ i
Spechrump
\, Ly >
September 25, 2014
Account:
Phone Number:
Service at

GRANTS PASS OR 97

Total Due by 10/15/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

l - . | CHARTER COMMUNICATIONS

CHARTER B000830



Charter

COMMUNICATIONS

September 22, 2014
Account.

Phone Number:
Security Code:
Service At

GRANTS PASS OR 975

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e sy

. Previous Balance
__Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 10/12/14

Charter

COMMUNICATIONS

GRANTS PASS OR 9?52'

,}103335070 11011

e

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. E

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charter.netftips .

Spectrump
\ P

September 22, 2014

Account:
Phone Number:
Service at

GRANTS PASS OR 975

Total Due by 10/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000831




| rtr

COMMUNICATIONS

_[410333607011014

September 19, 2014

Account:
Phone Nurmber:
Security Code: f
Service At :
GRANTS PASS OR 9752 . Charter News _
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. - :
visit us at charter.com/spectrum or E e
call 1-B88-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

$39 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels

Praviou !a_ _
_.Payments Received -Tharik You!

Remaining Balance available, instant access to thousands of movies and ;

harter m Internet™ shows On Demand and advanced sound and picture ]
: Cranior Spacing t? =5 that's up to 6x sharper resolution than standard TV. Call
___Charter Spectrum Voice' 1-877-961-8521 to add Charter Spectrum TV for $39.99

Cl_.ii'reni Charges per month for 12 months (excludes equipment).

Total Due by 10/09/14

Spectruni>
il

September 19, 2014

Charter o

COMMUNICATIONS

Phone Number:
Service at

RANTS PASS OR 975

Total Due by 10/09/14 _i
$

G PASS OR 9752 Amount you are enclosing

PO BOX 60188
A

CHARTER B000832



COMMUNICATIONS

October 13, 2014
Account:

Phone Number:
Security Code:
Service At

GRANTS PASS OR 9752

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
. Payments Received -Thank You!
Adjustments
- Remaining Balance
. Charter Spectrum TV™
Charter Spectrum Internet ™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 11/02/14

rter

COMMUNICATIONS

GRANTS PASS OR 97527

410333610001002

Charter News

Note - Taxes, Fees and Charges listed in the Summary only-apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to leam more.

Spectrumi .

\ + - B T g O g
SRS

October 13, 2014

Account:
Phone Number:

Service at

GRANTS PASS OR 97

Total Due by 11/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOi ANGELES CA 90060-0188

CHARTER B000833




Charter

COMMUNICATIONS

September 16, 2014
Account:

Phone Number:
Security Code:
Service At
GRANTS PASS OR 97527

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pravious Balance -
_Payments Received -Thank You!
" " Remaining Balance
Charter Spectrum Intemet™
Charter Spectrum Voice™
Cuirent Charges

Total Due by 10/06/14

Charter

COMMUNICATIONS

Gl l! ! OR 9?52?'

3610001010

y g
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

$39 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™. Enjoy crystal '
clear HD that won't go out in bad weather like satellite.

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and T
shows On Demand and advanced sound and picture :
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8521 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

September 16, 2014

Account:
Phone Number:
Service at

RANTS PASS OR 9752

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000834



Charte

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At
GRANTS PASS OR 9752

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' is Iance i
__Payments Received -Thank Youf

'Past Due Balance - Due Now
Charter Spectrum Intemet™
Charter Spectrum Voice™
One-Time Charges

Current Charges Due By 10/28/14

Total Due

Charter

COMMUNICATIONS

RANTS PASS OR 87527

410333610002011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectrurmi

R o J

October 8, 2014

Account:

Phone Number:

Service at
GRANTS PASS OR 97

Total Due —
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000835



& Charter
March 25, 2013

Account:

Phone Number:

Security Code:
Service At

GRANTS PASS OR 875274l Charter News

Live It with Charter® Member Status

i Tier: Platinum | Point Balance: 56861 *

For every $1 spent with Charter you eam 15 :
points. Visit liveitwithcharter.com to redesm

your points for amazing rewards| Questions?
Email membercare@liveitwithcharter.com. j}
: *Maly not reflect most recent account activity. 1

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Su m ma ry

Prewous Balanoe

Payments Received -Thank Youl
Remaining Balance

(2] charter TV®

2 Charter Intemet®

f Charter Phone®

i Other Charges

Partial Month Charges

. Taxes Fees and Charges .
Current Charges

Terms and Condition of Service - Charter's Rmdeﬁ'aal

Terms and Condition of Service have changed; among

: ofher ftems, the provisions regarding the arbitration of

'daimsfdisputes has been modified. The modifications
sha.ll be effective as of May 22, 2013. The modified
Resldentlal Terms and Condition of Service may be

z viewed at

http:/fwww.charter.com/ooter/footerPage.jsp?tag=POL|

CIES_TC_VIDEO_SERVICE.

R i

Total Due by 04/15/13

perrmn ey

March 25, 2013

Account:
Phone Number:

Service at

GRANTS PASS OR 07527 (B

Total Due by 04/16/13 "y

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000836



COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At
RANTS PASS OR 97527

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

E  Prévious Balance .
- . Payments Received -

I - Past Due Balance - Due Now

Charter Spectrum TV™

Charter Spectrum Intemet™ . .
Charter Spectrum Voice™

Other Charges

Partial Month Charges

Taxes; Fees and Charges

Currént Charges Due By 10121114 |

Pt

s

Charter

COMMUNICATIONS

GRAl PASS OR 97527'

410333610002031

F
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appiy
to Charter TV and are detailed on the following page. A

Taxes, Fees and Charges for Charter Internet and Charter Phone -
are detailed in the Billing Information section.

MR

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

| past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to #
channel 1 or visit charter.net/on demand to learn more.

r

i ghs

Specturm|

N e o
October 1, 2014
Account:
Phone Number:
Service at
GRANTS PASS OR 97527
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ﬁGELES CA 80060-0188

CHARTER B000837




COMMUNICATIONS

June 17, 2014

Account:
Phone Number:
Security Code: .
Service At o2
GRANTS PASS OR 97527.. :

Contact Us
visit us at www.charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'Summary

Pastt)ua Balanu Diie Now
CHarter Spactrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
‘One-Tinme Charges

_ Taxes, Fees and Charges

Ourront Char,gas Due By 07!07!14

‘ thal Dus

410333610002046

‘Charter News

Noto - Taxes, Fees énd Chargés fisted In the Summary only apply
to Charter TV and are detalled on the followirg page.

Taxes, Fees and Charges for Charter internet and Charter Phone
are detailed in the Billing Information section.

.| Welcome to a bigger, faster, more powerful world!
-Ymaemmhavebsenupgredndbthanewcrm
Spectrum™ Play at no cost to you. Watch over
zwmilahleHbdlanmlsfnmhd-uowlngdarﬂym
with double the Intemet speeds starting at 60 Mbps and
|} cafl with advanced, reliable Vioice service. Just sit back,
relax and enjoy. To leamn more, visit

| charter.com/spectrum . Welcomé to Charler Spectrum.

time you need it with Charter’s library of online support
videos. Each video gives stap-by-slep instructions to
assist you with everything Charter. To learn more, press
the On Demand button on your remote, select “Help &
Services” then *Self-Help® or visit charer.nettips .

Tip of the Month: Seif Help - Questions? Get help any ;

COMMUNICATIONS

G!s o! o757

June 17, 2014
Account:
Phone Number:
Service at
PASS OR 97527- @l
Total Due —
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000838



COMMUNICATIONS

October 12, 2014
Account:
Phone Number:
Security Code:
Service At
GRANTS PASS OR 9752

Contact Us
visit us at charter.com/spectrum or
call 1-B8B-GET-CHARTER (1-888-438-2427)

Summary;

Previous Balance
Payrnents Received -Thank You!
Remaini ing Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
__Taxes, Fees and Charg%
Current Charges

Total Due by 11/01/14

Charter

COMMUNHICATIONS

GRANTS PASS OR 97527

2%
Charter News I

'r
Note - Taxes, Fees and Charges listed in the Summary only appiy

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 12, 2014

Account:
Phone Number:

Service at

GRANTS PASS OR

Total Due by 11/01/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000839




410333611003067

COMMUNICATIONS

October 10, 2014
Account:
Phone Number:
Security Code:
Service At
GRANTS PASS OR 9752 4 Charter News :
:
Co Us Note - Taxes, Fees and Charges listed in the Summary only apply
Visftmus:att charter.comspectrum o : to Charter TV and are detailed on the following page.
call 1-888-GET-CHARTER {1-838—433—2427} Taxes, Fees and Charges for Charter Internet and Charter Phone «§-
L . . are detailed in the Billing Information saction. -ﬂl &

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access &
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. IT'S EASY TO USE! -
Press the On Demand button on your remote, go to ‘
channel 1 or visit charter.net/ondemand to leam meore.

Prawous Balance '

Payments Received -Thank You' ;s

Adjustmerits . <1
Remaining Balance

Charter Spectum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

___Taxes, Fees and Charges

. Current Charges

r

Total Due by 10/30/14

sﬁ%fammg

October 10, 2014

arter Account: *

COFMMUNICATIONS
Phone Number:

Service at
Total Due by 10/30/14
GRANTS PASS OR 97527 Amount you are enclosing $

L] nmTER CoMMNCATONS

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000840




I m— 410333611004011

COMMUNICATIONS

MNovember 1, 2014

Account:
Phone Number:
Security Code:
Service At
GRANTS PASS OR 97527 Charter News
Contact Us Important Information about your Channel Llnaup -

: " Effectiveion or after December 16, 2014; the, foilumng changes |

visitus at charter.com or call G st will be made to your channel lineup:

1-888-GET-CHARTER (1-888-438-2427) .,s.-.v'“ ‘2 El Rey will launch on Expanded Service / Charter Setec:

— e — = 71 1 channel 231 and 870 in HD ;
t <] - Mexico 22 HD will launch on Latino View channel 697

= Multimedios TV HD will launch on Latino View channel 728

- ATRES Series will replace La Familia Cosmovision on Latmo

View channel 273

A - ATRES Series HD will launch on Latino View channa! 801
FOX Sports 2 on channel 416 and 824 in HD will move from,

* | Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to g

-Expanded Service / Charter Select

-] - FX Movie Channel on channel 69 and 865 in HD will move

from Digital View Plus / Digi Tier 1 to Exparided Service /

Charter Select

Tip of Month - Networks On The Go - Watch more -
oni-the-go. Now you can take even more of your favorite’
shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you

" can watch TV even when you're away from home. To £
catch up on shows you've missed, simply download the -
apps to your mobile devices and start watching. Visit

Al chaner net/onthego to learn more. !

I
A A0
£ i
l

November 1, 2014

Charter p—

COMMUNICATIONS

Phone Number:

Service at
GRANTS PASS OR 97527
Total Due by 11/21/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000841




COMMUNHICATIONS

September 21, 2014
Account:

Phone Number:
Security Code:
Service At

GRANTS PASS OR 97527

Contact Us
visit us at charter.com/spectrum or

" Previous Balance

Payrients Received -Thank You!
f Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Cuirent Charges

“Total Due by 1011118

Charter

COMMUNICATIONS

GRANTS PASS OR 9752

I T R

1410333613001002

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. )

Taxes, Fees and Charges for Charter Intemat and Charter Phone
are detailed in the Billing Information section.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and dver 40 networks. Easy to
watch on your tablet, smariphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.net/tips .

Spechrum ]

September 21, 2014

Account:
Phone Number:
Service at

GRANTS PASS OR 97527

Total Due by 10/11/14 e

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000842



"Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“} that's up to 6x sharper ra%o{utlon than standard TV. Call

per month for 12 months (excludes.equipment).

%] new Primetime shows the day after: they air, catch up on

4 past episodes or watch newones. IT'S EASY TO USE! .

Charter

COMMUNICATIONS

GRANTS PASS OR 9752

410333613001015

‘Charter News.

$39.99 Spectrurn TV -Experience the bestin v
entertainment with Charter Spectrim’ V™, Enjoy crystat
on't go out in badiweather like satellite’ =
With Charler TV, you'll get over 200 FREE HD channels

available, instant access to thousands of movies and
shows On Demand and advanced sound and-picture

1-866-517-6136 to add Charter Spectrum TV for $39.99

Tip of the Month - Primetime On Demand " - Waich
Primetime on your time with Charter. On Demand. Access

Press the On Demand on your remote, go to
channel 1 orvisit charter.net/ondemand 1o learn more.

October 24, 2014

Account:
Phone Number:

Service at
} GRANTS PASS OR 97527

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

L

CHARTER B000843



9 Charter

May 4, 2013
Account:
Phone Number:
Security Code:
Service At

G Ol 97527'-

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-886-438-2427)

L Summary

Previous Balance
Payments Received

i Past Due Balance - Due Now
{CE] charter Tve

& Charter Intemet®
# Charter Phone®
Other Charges
One-Time Charges
| ___Taxes, Fees and Ch

E  Current Charges Due B By osrzsn a
Total Due

Charter News

{ Note - Taxes, Fees and Charges fisted in the Summary only apply
mcmmwwmmmmmwm

: : Taxes, Fees and Charges for Charter Intemet and Charter Phone
i are detafled In the Billing Information section,

[TRe .

i 2013 Privacy Noﬂm Charter's updated privacy policy
3 ls enclosed in this month's statement.

g e

May 4, 2013
Agccount:
Phone Number:
Service at
S OR 97527
Total Due
Amount you are enclosing $

GHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000844



=
2

‘ arta |

July 22 2012
Account:
Phone Numbsr;
Security Code:
Service At

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Ad'ustmerg_s

Past Due Balance

Charter Intemet®
Charter Phone®
One-Time Charges
Taxes, Fees and Charges

Current Charges due by oém

7*2_

_

Total Due

410333613001081

k8 ‘ ™
E Charter News

{ 2012 Privacy Notices - Charter's updated privacy pohr.:y
fas encloged in this month's statement.

Channel change Effechve August 1, Playboy TV E
subscription service will move from channal 531 and 970
to channel 970 only. The mionthly subscription rate will
changa from $14.99 10 $19.99. Call Us &t 1:888-GET
CHARTYER for more inhm'ratron or to subscribe to
Playboy TV.

i T

s E
Charter is Hiring - Charter is now hifing to fill new Field :
Sales and Technical positions! Help represent one of the
nation’s largest providers of advanced Video, Internet and
Phone services; by providing an unmatched experience to
our customers. Charter rewards its teams with _
{ competitive wages, comprehierisive benafits and '
%opportunlttes for advancement within the organization.
Join the Charter team todayi

Vote Now - Help Choose the Winner in thé 2nd Ahnual .
Charter Center Stage- Battle of the Bands Contest. Get to
i know the bands, listen to their music and vote for your ;
favorite. Vote once every day from July 8-August20 at |
facebook com/chartercom! Plus, you cari enter for a j
chance to win awesome prizes. Bands- You can still enlar
the battie. Submit your video by July 30th at,
charter.com/centerstage.

July 22, 2012

Account
Phone Number:

Service at

Total Due

GRANTS PASS ?527%

Amount you are enclosing $

CHARTER COMMUNIOATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000845




410333606002001
#charter Security Code: -

T Bigsyournometofte. Auto Pay Notice

— January 05, 2010
GRANTS PASS EH 9?525-

Account
Phone Number

Contact Us For Billing or Service Inquiries
visil us al www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Sum mary deiails on following poges

Previous Balance
Payments Received
Balance Forward

Charter Brings your Home to Life™

Charter is pleased to announce the addition of Charter Cable Services

several new HD and Digital Channels to your :
channel line-up. Plecse refer to your on-screen guide Sharter Intemet Services
for a complete list of channels. Call 1-888-GET Charter Telephone Services

CHARTER! Adjustments, Taxes and Fees

Total Due via Auto Pay
YOUR AUTO PAY WILL BE PROCESSED 01/25/10

January 05, 2010

Account
Phone Number

Total Due via Aute Pay

[[] change of billing address
Check here and make changes on the bach.

Cha rter gg#ggf? SE%MMUMGATIONS

Brings your home to fife. PHOENIX AZ 85062-8063

CHARTER B000846



Charte

March 22, 2013
Account:
Phone Number:
Security Code.
Service At

KLAMATH LS OR

Contact Us
visit us at www.charter.com orcall
1-888-GET-CHARTER (1-888-438-2427)

" Previous Balanice
Paymants Recteived -Thank Youl

|

Charter TW

2 Charter Intemet®
& Charter Phone®
___Taxes, Fees and Charg
Current Charges

~ Total Due by 04/12/13

& Charter

TH FALLS OR 87601 4P

{"" 3
: ' Charter News

iTerms and Condition of Service - Charter's Residential -
i Terms and Condition of Service have changed; among
i other iterns, the provisions regarding the arbitration of

{ claims/disputes has been modified. The modifications

. shall be effective as of May 22, 2013. The modified

i Residential Terms and Condition of Service may be
viewed at

http:/imwww.charter.com/footer/footerPage. ]sp?tag-POLi
CIES_TC_VIDEO_SERVICE.

e o

March 22, 2013
Account:
Phornie Number:
Service at

TH F

Total Due by 04/12/13

Amount you are enclosing - ~s

OHARTER COMMUNICATIONS
PO BOX 60188
8 CA 188

CHARTER B000847



June 27, 2013
Account:
Phone Number:
Security Code:
Service At

Charter News

KE

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

~+.Su mmary

Previous Balance ' .

Payments Received -Thank You!
'Remaining Balance =~ =

E Charter Intemet®

| ___One-Time Charges -

™" Current Charges Dué By 07/17713

o i A i, Lt v by £ e At

No Payment Due { :
i
R / ]

T R s ke S
ngnze

June 27, 2013

g Chartel' Account:

Phone Number:
Service at
KENO OR 97627
No Payment Due
KENQ OR 87627
_ QOHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 80060-0188

CHARTER B000848



Charter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e Charter S'p_gclrurn Inteme(““
4 i:,@urrent Chargﬁ*" e AR

arter

COMMUMNICATIONS

KLAMATH FALLS OR 97601

1 clear HD that won't go out in bad weather like'satellite.

410359709002087

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™, Enjoy crystal

With Charter TV, you'll get over 200 FREE HD channeis
available, instant access:to thousands,of movies and .
shows On Demand and advanced/sound and picture

that's up 1o 6x sharper resolution than standard TV. Call:
1-B66-517-6136 to add Charter Spectrum’TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month Prlmetlms On Demand Watch
Primetime on' your time ' with Charter On'Demand. Access '/
new Primetime shows the day after they-air, catch up.on
past episodes or watch new ones. IT'S EASY' TO USE! |

Press the On Demand button on your remote, go to i
channel 1 or visit charter.net/ondemand to learn mare::

October 27, 2014

Account:
Phone Number:

Service at
KLAMATH FALLS OR 97601

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000849



& Charter

Fﬁ nl |97-439-

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[[] change of billing address
Check here and make changes on the back.

& Charter

H1039000102| 030

Security Code:

Statement of Service
August 20, 2010

Account
Phone Number
Contact Us

For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Sum mary detaiis on following pages

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services

Adius’rmen‘rs, Taxes and Fees
Total Due by 09/09/10

August 20, 2010

Account
Phone Number

e —
Total Due by 09/09/10 -

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B000850



rter

COMMUNICATIONS

October 7, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

FLORENCE OR 9743
Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
_Payments Received -Thank Youl_ . __ . .

Remaining Balarice
Charter Spectrum Intemet™ -
__ Charter Spectrum Voice™
Cument Charges
YOUR AUTO PAY WILL BE PROCESSED 10/27/14
Total Due by Auto Pay

J——proey

Charter

COMMUNICATIONS

FLORENCE OR 9?439'

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply =3
to Charter TV and are detailed on the following page. i

Texes, Fees and Charges for Charter Intemnet and Charter Phone i
are detailed in the Billing Information section. i

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
cear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand butlon on your remote, go to
channel 1 or visit charter.nellondemand to leam more.

Spactrum |
peCtrum |

October 7, 2014

Account:
Phone Number:

Service at

FLORENCE OR 9743

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000851

1410390007021168




‘Charter

COMHMUNICATIONS

September 27, 2014
Account:
Phone Number:
Security Code:
Service At
FLORENCE OR 87-

Contact Us
visit us at charter.com/spectrum or

PusBalanca
IP_gymants Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrumi Voice ™
Other Charges
Taxes, Fees and Charges _ .

Current Charges

Total Due by 10/17/14

Charter

COMMUNICATIONS

FLORENCE OR 9743'

----- —— 410390007022009

('—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detsiled in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (exdudes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can waich what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Sﬁlﬂ!ﬁi» __
J

\
September 27, 2014
Account:
Phone Number:
Service at
FLORENCE OR 974
Total Due by 10/17/14 -
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

- CHARTER COMMUNICATIONS

CHARTER B000852




Charter
October 8, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

| 28, 2014, MOFOS, the digital pay-pér:view channel on-
“{ channel 871 will no longer be available. Playboy

410390007062033

Charter News

MOFOS Channel Drop - Effective on or af!er October

Networks will cease broadcasting this network:

Tip of the Month: =~ Primetime On Demand: - Watch_
Primetime on your time with Charter On Demand Aocess
new Primetime shows the day after they air, catch up'on
past episodes or watch new ones. [T'S EASY TO -USE!
Press the On Demand button on your remote; go;to

channel ‘1 ‘or visit charter.net/ondemand 1o learn more.

u\'«H

October 8, 2014

Account:
Phone Number:

Service at

FLORENCE OR 9743

Total Due by 10/28/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000853



aer

COMHUNICATIONS

September 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

FLORENCE OR 97
Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
| Payments Received -Thank You!
Remaining Balance

Charter Internet®

Charter Phone®

Taxes, FeesandCharges. . __._ . . .

Current 'Ghargé.-s - - :
YOUR AUTO PAY WILL BE PROCESSED 10/12/14

Total Due by Auto Pay

[

Charter

COMMUNICATIONS

FLORENCE OR 974

410390007073035

'

Charter News

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crystal clear HD that won't go out in
bad weather like satellite. With Charter TV, you'll get
over 100 FREE HD channels available, instant access to
thousands of movies and shows On Demand and
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-8423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

September 22, 2014

Account:
Phone Number:

Service at

FLORENCE OR 974

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90080-0188

CHARTER B000854




March 21, 2013
Accourt:
Phone Number:
Security Code:
Service At

FLORENCE OR 97439

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

_Summary
Previous Balance
Payments Received -Thank You! .
, Remaining Balance @
(=] charter TV®
S Charter Intemet®
# Charter Phone®

Other Charges
Taxes, Fees and Chames
Current Charges

Total Due by 04/11/13

L

& Charter

FLORENCE O: ;:439

fn‘_
Charter News

i
E
H

Y .

March 21, 2013

Account:

Phone Number:

Service at

FLORENCE OR 87439

Total Due by 04/11/13

Amount you are enclosing '$

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000855



| érter

COMMUNICATIONS

October 14, 2014
Account:
Phone Number:
Security Code:
Service Al
LINCOLN CITY OR 9736

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“-“}wné_p&mum]mamepu_
* juCrent Charges Dus By 11/03/14)

v+ Total Dug

Charter

COMMUNICATIONS

LINCOLI l\ H Ol 9?36?'

410419501001267

Charter News

Promotion Discount - Thank you for being a Charter
customer.

-1 This is just a reminder as you review this month's
statement that the promotional period for-one or more of
your Charter services has now come to an end.

Thank you again‘for your business. It i$ our pléasure to
serve you.

$39:99 Spectrum TV - Experience the bestin TV.
entertainment with Charter Spectrum TV™. Enijoy crystal
| clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant-access to thousands of: movies and~
shows On Demand and advanced sound and picture a
that's up to 6x sharper resolution than standard TV. Call..
1-866-517-6136 to add Charter Spectrum TV for $39:99
per month for 12 months (excludes equipment)..

3

e

October 14, 2014

Account:
Phone Number:
Service at
LINCOLN CITY OR 9736
Total Due
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000856



COMMUNICATIONS

September 26, 2014
Account:

Phone Number:
Security Code:
Service Al

LINCOLN CITY OR 97367

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o et e T R B L

Prévious Balance

Pédyments Received -Thank You!
Remaining Balance _

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

- Other Charges

i Taxes, Fees and Charges

Current Charges

Credit Balance - Do Not Pay

Charter

COMMUHICATIONS

410419501001328

r_._
Charter News

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know

what they should and shouldn't watch. But parents do.

With a 4-digit PIN, you can lock specific titles, channels,

and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charter.nel/tips . 1

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can waich what they want, when
they want. Call 1-844-206-0981 to upgrade today.

Spectrum>

September 26, 2014
Account:
Phone Number:
Service at
LINCOLN Ci R
Credit Balance - Do Not Pay N -

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000857




COMMUNICATIONS

410419501001356

|

October 5, 2014
Account:
Phone Number:
Security Code:
Service At
QTIS OR 97 Charter News

xi?t:si:":hamr com or call Tip of the Month - Primetime On Demand - Watch

4 - Primetime on your time with Charter On Demand. Access
1-888-GET-CHARTER (1-888-438-2427) new Primetime shows the day after they air, catch up on

past episades or watch new anes. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

e Y b e T ot e

[Prévious Balance ik T

Payments Received -Thank You!

Adijustments_ -
Remaining Balance

Charter TV®

Charter Intémet®

Charter Phéne®

Taxes, Fees and Charges _

Current Charges

Total Due by 10/25/14

October 5, 2014

Charter —_—

COMMUNICATIONS
Phone Number:
Service at

OTIS OR 97

Total Due by 10/25/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 980060-0188

CHARTER B000858




COMHMUNICATIONS

October 5, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

oTl 97368

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
__Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spéctrum Voica ™
Other Charges
Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY. WILL BE PROCESSED 10/25/14
Total Due by Auto Pay -

3

SR e

Charter

COMMUNICATIONS

ISON WI 5371?-.

r’-
Charter News

Note - Taxes, Fees and Charges listed In the Summary only apply |
to Charter TV and are detailed on the following page. j

Taxes, Fees and Charges for Charter Intermet and Charter Phone
| are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Spectruri

QOctober 5, 2014

Account;
Phane Number:

Service at

OTIS OR 97368

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000859




Charter

COMMUNICATIONS

September 14, 2014
Account:

Phone Number:
Security Code:
Service At

LINCOLN CITY OR 9736

Contact Us
visit us at charter.com/spectrum or

Praviausaace T
Payments Received

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges

Current Charges Due By 10/04/14

Total Due

G T —

rter

COMMUNICATIONS

LINCOLN CITY OR §73674D

S

410419501001375

e
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important TV Update - Effective with your next billing
statement, a Broadcast TV Surcharge will be reflected
on a separate line item and will be $5.00. This fee
refiects the charges assessed to Charter for
programming by the Broadcast TV stations.

Welcome to a bigger, faster, more powerful world! -
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Spectrum

\ S
September 14, 2014
Account:
Phone Number:
Service at ;
LINCOLN CITY OR 9736759
Tota Dus L
Amount you are enclosing $
Ry
geo 8
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 90060-0188 "~ -

CHARTER B000860



410419503031018

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code: o—— — s
Service At w
R Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
Contact Us to Charter TV and are detailed on the following page. i

visit us at charter.com/spectrum or 4
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
s e — are detailed in the Billing Information section.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to B shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when

Payments Received -Thank You! _
Remaining Balance

Rl Pl L

Charter Spectrum TV™ they want. Call 1-866-808-4185 to upgrade today.
Charter Spectrum Internet™ '

pecm Il H ™
Charter S m Voice™ Tip of the Month - Primetime On Demand - Watch
Other Charges Primetime on your time with Charter On Demand. Access
Taxes, Fees and Charges new Primetime shows the day after they air, catch up on
' Current Charges past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Total Due by 10/25/14

Spectrump

Qctober 5, 2014

Charter . Account:

COMMUNICATIONS
Phone Number:
Service at
OTIS OR 9736
Total Due by 10/25/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000861




g Charter H104 [ q 50 Ol OD l 048 Security Code: (i}
Statement of Service
July 08, 2010

O @

A

*0002033

NEWPORT OR 973

Account

Phone Number

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

details on following poges

Charter News

Previous Balance

PLEASE NOTE: Enclosed in this month's statement is

your COCF% oi r:he>|:201 0 ('};r&:%rrer Annual notice as Payments Received
required by the Federa mmunications =

Commission and also the current rate card and Remaining Bclt:fnce
channel-lineup for your area. Charter TV Services

Skip the trip to the video store with Charter Charter Internet Services

Pay-Per-View. Book of Eli and When in Rome both
premiere July 15th, just use your remote or call
1-888-GET CHARTER to order.

Adjustments, Taxes and Fees
Total Due by 07/28/10

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.
Pay by Mail - Detach this portion of your statement and

send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences

of any type with payments. For questions or concerns,
please call 1-888-438-2427. Total Due by 07/28/10

[] change of billing address
Check here and make changes on the back.

Account
Phone Number

Amount you are enclosing: SRR

Char.ter CHARTER COMMUNICATIONS
PO BOX 78063
PHOENIX AZ 85062-8063

CHARTER B000862



“Charter

COMMUHICATIONS

September 16, 2014
Account:
Phone Number:
Security Code:
Service At

TOLE!

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

revious Balance
Payments Received -Thank You!
Adjustments

Remaining Balance
Charter TV®
Charter Intemet®
Charter Phone®
Other Charges
Partial Month Charges
Taxes; Fees and Charges _

Current Charges *

Total Due by 10/06/14

T

Charter

COUMMUHNICATIONS

410419513001025

|

Charter News

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tiles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charter.netftips .

P T S St e 2 1

September 16, 2014

Account:
Phone Number:

Service at

TOLEDO OR 9739

L

Total Due by 10/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

Lﬁ ﬁGElES CA 3500600188 '

CHARTER B000863




COMMUHNHICATIONS

Seplember 22, 2014
Account:

Phone Number:
Security Code:
Service At
OLEDO OR 97391

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You! -

e e ST Er AT

: Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemnet ™
Charter Spectrum Voice™
Other Charges

... Taxes, Fees and Charges

“ ¢« | relax and enjoy. To leam more, visit

Current Charges

Total Due by 10/12/14

Charte

COMMUNICATIONS

s

410419514001044

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,

charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charler.net/tips .

s&é&rumU

September 22, 2014

Account:
Phone Number:

Service at

TOLEDO OR 97391

Total Due by 10/12/14 :?-

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000864




410419518002267 I

rter

COHMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At

>~
TOLEDO OR 97391 Charter News

Contact Us Note - Taxes, Fees and Charges listed in the Summary onty appl'y 5

to Charter TV and detailed on the fol
visit us at charter.com/spectrum or r TV and are on lowing page.

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
y . are detailed in the Billing Information saction.

‘i Summary
: DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes 1
equipment). Record up to 8 shows at once and have the |
abllity to pause, play and rewind live TV In each room, 50 |
everyone in your home can watch what they want, when

' ous Ianoe
Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™ they want. Call 1-866-608-4185 to upgrade today.
Charter Spectrum Intemet™
Chigrter Specirum Volce™ Tip of the Month - Primetime On Demand - Watch
Other Charges Primetime on your time with Charter On Demand. Access
' __Taxes, Fees and Charges new Primetime shows the day after they air, catch up on
" Curment Charges past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand bution on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

Total Due by 10/21/14

Spectrump
7

October 1, 2014

rter Account

COMMUNICATIONS

Phone Number:
Service at

TOLEDO OR 9739

Total Due by 10/21/14 i
LEDO OR 97391 Amount you are enclosing $
ll - I - CHARTER COMMUNICATIONS

PO BOX 60188
LOS ANGELES CA 90060-0188

——

CHARTER B000865




COMMUNICATIONS

July 14, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

;Summary

PrewouaBalancé"

Rer?ﬂnlng Balanée -
Chaxtsrm
. Charter Intarnaw
‘I'axes, Faas and Chagg' :
; c ‘ C'w .....

Total Due by 08/0314 . -

COMMUNICATIONS

F

FALLS CITY CIR

410530204003434

Charter News

Annual Notices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notics,
" | which provides important stardard terms and conditions
“{ for Charter TV servics.. To obtain the. current channel
lineup available in your area, please go to
charter.com/channejlineup , click on your state, and
choose your local area. To obtain a paper copy of your
channel Iineup or rate card, please contact us at
1-888-438-2427, or visit your local Charter Store. To find
the nearest Charter Store |ocation, go to
charter.com/locations ..

“{ Tip of the Month: Charter App - Millions are using thelr
-J mobile devices to watch live TV anywhere in their homes
and you can too with the Charter App. It's FREE for
Charter TV® customars! Watch over 130 five TV

channels anywhere in your homs, use your dévice as a
remote and more. Download the App for FREE at
chartertvapp.com and sign in using your My Account
usemame or Charter email address. :

July 14, 2014
Account:
Phone Number:
Service at
F OR 973
Total Due by 08/03/14 3
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000866



January 16, 2013
Account;

Phone Number:
Security Code:
Service At

FALLS CITY OR 97344-
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary..
Previous Balance
Payments Received

Past Due Balance - Due Now

5 Charter Intemet®

Current Charges Due By

Charter News
|
;
. P
January 16, 2013
Account:
Phone Number:
Service at
LSCITYOR9
Total Due o ' '
Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA MMii

CHARTER B000867



et

410579602001098

" Charter

COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

CharterifNéws

ROC OR 9713

Important Information ‘about your Channel Llnoup ! A
Effective on or after December 16, 2014, the followmg change ;
will be made to your channef lineup: £ '
- mun2 will launch on Digi Tier 1 channel 239

- El Rey will launch on Expanded Service / CharterSeEect
‘{ channel 231 and 870 in HD . \Z
- Mexico 22 HD wﬂl launchion Lat:no View chanae! 69?

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

 ATRES Series HD will {3iinch on Lannd"'\new channei 80
FOX Sports 2 on channel 416 and 824 in HD il move’ from

4 0On Demand content will still benavaliable To access
| Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 27, 2014

Charter —

COMMUMNICATIONS
Phone Number:

Service at
OCKAWAY OR 9713

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000868



COMMUNICATIONS

September 23, 2014
Account:
Phone Number:
Security Code:
Service At
ROCKAWAY OR 971

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous ' .
Payments Received -Thank You!.

Remainmg Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrurh Voice ™
Other Charges
Taxes, Fees and Charges

Current Charges

Total Due by 10/13/14

Charter

COMMUNICATIONS

!!WAY BCH OR 9?1L
— CHARTER COMMUNICATIONS

410579602003034

- N

A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only npp&y
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Interet and Charter Phone .
are detailed in the Billing Information saction. B

Welcome to a bigger, faster, more powerful world!

-Your services have been upgraded to the new Charter ]
Spectrum™ Triple Play at no cost to you. Watch over ]
200 available HD channels in mind-blowing clarity, surf !
with double the Intemet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tiles, channels,
and show ratings, plus hide program tities and block
pay-programming purchases. Learn more at
charter.netfips .

Sb'?é"fd’mmp :

September 23, 2014

Account:
Phone Number:

Service at

ROC AY OR 971

Total Due by 10/13/14 »

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000869



COMMUNICATIONS

October 8, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

OOKOR 97141
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

 Previous. Balance TE
__Paymenits Received -Thank You! _ __
' Remaining Balance =~ )

. Charter Spectrum Internet™

| Charter Spectrum Voice ™

Currént Charges

Charter

COMMUNICATIONS

' | are detailed in the Billing Information section.

'| available, instant access to thousands of movies and

{ new Primetime shows the day after they air, catch up on

| Specirump

410579603001307

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone

$39.99 Spectrum TV - Experience the bestin TV
entertainment with Charter Spectrum TV™, Enjoy crystal
clear HD that won't go out in bad weather like satallite.
With Charter TV, you'll get over 200 FREE HD channels

s .'.:I:..Mz' e L T TN

shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

S

iy Y

Tip of the Month - Primetime On Demand -Waich
Primetime en your time with Charter On Demand. Access -

past episodes or watch new ones. [T'S EASY TO USEI
Press the On Demand button on your remiote, go to
channel 1 or visit charter.net/ondemand to leam more.

vpendad T
=

=

P P

i

" 4%
TR, LHESAL LAY, L HETNE N N, ) o R e a1 A et e S

October 8, 2014

Account:
Phone Number:

Service at

TILLAMOOK OR 97141-

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000870




COMMUNICATIONS

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

BAY CITY OR 9710
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

BAY CITY OR 97107,

410579603002010

Charter News
$39.99: Spectrurn TV Expenence the best :n ™v

-{ clear HD that wont go out in bad weather ||ke satellite:
1 with (Charter TV, you'll get over 200 FREE: HD ‘channels
avallab!e instant access to thousands of movies and;
shows:On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1 -866-517-6136 to add Charter Spectrum TV for $39.99
per:month for 12 months (excludes' equ!pment]

Tip oﬂhe Month - Prlrnetlme On Demand - Watch
{ Primetime on your time with Charter On Demand. Access -
] new anet:me shows the day after they air, catchupon -
past’ eprsodes or watch new ories. IT'S EASY TO- USE!
Press the On Demand button on your remote, go to

I channel 1 orvisit charter.net/ondemand to learn more.

3

oy

October 27, 2014

Account:
Phone Number:
Service at

BAY CITY O

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000871



410579603002023

COMMUNICATIONS

October 17, 2014

Account:
Phone Number:
Security Code:
Service At o
TILLAMOOK OR 97141 Charter News
Contact Us $39.99 Speclrum TV - Experience thebestin TV

visit us at charter.com/spectrum or el entertainment with Charter Spectrum TV™ : Enjoy crystal *"
i 2 X -{ clear HD that won't go out'in bad weather like satellite. 4
EA IO ECHNAIEH | s 2#% 1 With Charter TV, you'll get over'200 FREE HDchannels
“*_. ;| available, instant access to thousands of movies and
-4} shows On Demand and advanced sound and picture ]
1that's up to'6x sharper resolution'than standard TV. Call
1 1-866-517-6136 to add Charter Spectrum TV for $39.99 -4
X par month for 12 months (excludes eqmpment} i

b
i

Tip of the Month - ZiPrimetime.On Dnmand -Watch 2
#]- Primetime on your time with Charter On Demand. Accass ‘Q,v‘ %
| new Primetime shows the day after they air; catch up on Tk

i] past episodes or, watch newiones. - IT'S EASY. TO"USE!
Press the On Demand button on your remote;go to
channel 1 or visit charter.net/ondemand to learn more.

October 17, 2014

Charter P

COMMUNICATIONS

Phone Number:

Service at
TILLAMOOK OR 97141

Total Due by 11/06/14
TILLAMOOK OR 9714 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000872




COMMUNICATIONS

September 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

g7m07

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pravious Balance

f_._Payments Received -Thank You!

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges g
. Taxes; Fees and Charges

Current Charges

R ——ra

Charter

COMMUNICATIONS

BAY CITY OR 9710?.

R O

410579603002044

|

e 3

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your sarvices have been upgraded to the new Charter
Spectrum™ Triple Play at no cost o you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum , Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific tities, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charler.net/tips .

September 27, 2014

Account:
Phone Number;
Service at

gAY CITY oR i

Total Due by Auto Pa}

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000873




Cha

COMMUNICATIONS

September 27, 2014
Account:
Phone Number:
Security Code:
Service At
BAY CITY OR 9710

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

““Summary

| Previous Balance
Payments Received -Thank Youl

—

Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Cuirent Charges

Total Due by 10/17/14

Charter

COMMUNICATIONS

R 97107

&
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful worid!
-Your services have been upgraded to the new Charter 1
Spectrum™ Triple Play at no cost to you, Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

TV on the Go - Enjoy TV thatl's as moblle as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
waltch on your tablet, smariphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Sﬁtmm»‘

September 27, 2014
Account:
Phone Number:
Service at

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 50060-0188

|

CHARTER B000874




COMMUNICATIONS

September 27, 2014
Account:

Phone Number:
Security Code:
Service At

TILLAMOOK OR 97141

Contact Us
visit us at charter.com/spectrum or

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges
Total Due by 10/17/14

Charter

COMMUNICATIONS

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
'} to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful worlidl!

-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over

200 available HD channels in mind-blowing clarity, surf

with double the Intemet speeds starting at 60 Mbps and

call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit ;
charter.com/spectrum . Welcome to Charter Spectrum. :

TV on the Go - Enjoy TV that's as mabile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy fo
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charler.net/onthego to leam

more.
Spectrump
September 27, 2014
Account:
Phone Number,
Service at

OOK OR 97141

Total Due by 10/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000875




COMMUNICATIONS

September 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

TILLAMOOK OR 97141

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Vaoice™

Other Charges

Taxes, Fees and Charges

Current Charges

rter

COMMUNICATIONS

Py

410579604001201

Charter News

Note - Taxes, Fees and Charges listed in the Summary mlyapcly
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemmet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

chaner,nemips -]
Charter %
Spectrum»J
September 23, 2014
Account:
Phone Number:
Service at
TILLAMOOK OR 97141-
Total Due by Auto Pay i
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 90060-0188

CHARTER B000876




COMMUNICATIONS

September 25, 2014
Account:

Phone Number:
Security Code:
Service Al

TILLAMOOK OR 97141‘

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Sun*im'aﬁ-_-‘-

* Previous Balance
Payments Received -Thank You!

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
One-Time Charges
. Taxes, Fees and Charges
Current Charges Due By 10/15/14

-

Total Due

4 A

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page. '

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section. b

Welcome to a bigger, faster, more powerful woridl!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to leam
more.

Smtrum'y
SR

September 25, 2014
er Account:
COMMUNICATIONS
T Phone Number:
Service at
K OR 97141—
Total Due

R

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES 188

CHARTER B000877




410579604002000

Charter

November 2, 2014

Account:

Phone Number:

Security Code:

Service At ? ;
TILLAMOOK OR 97141 Charter News .. !

Contact Us £ » $39.99 Spectrum TV - Experience the bestin TV

visit us at charter.com/spectrum or entertainment with Charter Spectrum TV“‘I Enfoy_crystal

With Charter TV, you'll get over 200 FREE HD channels
available; instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standardTV. Call {4~
1-877-861-8551 to add Charter Spectrum TV for $39.99

<1 per month for 12 months (excludes equipment). '

November 2, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
TILLAMOOK OR 97141
Total Due
TILLAMOOK OR 97141 Amount you are enclosing $
_ CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 90060-0188

CHARTER B000878



er

COMMUNICATIONS

October 2, 2014
Account:
Phone Number:
Security Code:
Service At

TILLAMOOK OR 97141

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1:888-438

. Summary

Prévious Balance
| Paymerits Received -Thank You!
Past Due Balance - Due Now

410579604004000

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's
statement that the promotional period for one or more of

s Charter Spectrum TV™ your Charter services has now come to an end. Your
' Chart actruri Irtemet™ new monthly rate will be $80.96 for Charter TV, $49.99
Charter Spectrurh Inteme for Charter Internet and $19.99 for Charter Phone, plus
Charter Spectrum Voice™ applicable taxes and fees.
2 o8 Because the d pricing takes effect J
: S use exact date your new ing ]
i Oos-Tho Ciiapas occurs in the middle of your billing period, this statement
_Taxes, Fees and Charges will reflect the new rate for just a part of the month. All
Current Charges Due By 10/22/14 subsequent statements will reflect the new pricing in full.
Total Due Again, thank you for your business. It is our pleasure fo
: serve you.
1
Charter &
Spectrum»
\ J
October 2, 2014
er Account:
COMMUNICATIONS
Phone Number:
Service at
OOK OR 97141
Total Due

— -

—

$

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000879



July 24, 2013
Account:
Phone Number:
Security Code:
Service At

T K OR 8714

Contact Us _
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

~ Summary

Payments Received -Thank You!

Remaining Balance

g Charter Intemet®

Cument Charges

~ Total Due by 08/13/13

s i,

Charter News

At ¢ xRS (A hak pani s

i s
\,

July 24, 2013

Account:
Phone Nummber:
Service at

OOK OR 98714

Total Due by 08/13/13 ' ' -

Amount you are enclosing $

CHARTER COMMUNIOATIONS
PO BOX 60188
LOS ANGELES CA _80060-0188

CHARTER B000880



41059960 b 0OXOI!
g Chartel’ Security Code: -

*00000L7 Statement of Service

AT, - = [w] B
TILLAMOOK OR 97141 . = = U

Account
Phone Number

For Ssrvice at
TILLAMO 141
Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
Charter News 1-888-GETCHARTER (1-888-438-2427)

PLEASE NOTE: Enclosed in this month's statement is

your copy of the 2010 Charter Annual notice as Summa details on follo
required by the Federal Communications ry I oa R g Rogee
Commission and also the current rate card and

channel-lineup for your areq. Prewou s Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Adjustmems Taxes and Fees
Total Due by 07/22/10

July 02, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill online at charter.com/myaccount. Phone Number

Pay by Mall - Detach this portion of your statement and ForSaervice ot

send it with your check made payable to Charter in the MOOK OR 9”“-

enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888438-2427.
—

[C] change of billing address Total Due by 07/22/10 g

Check here and make changes on the back.

Amount you are enclosing:

Ch arter CHARTER COMMUNICATIONS
PO BOX 78063

PHOENIX AZ 85062-8063

CHARTER B000881



COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Summ'_a'r'y.

Payments Rece
'Remaining Balance

Charter Spectrum Intemet™

. Charter Spectrum Voice™

L Current Charges

Total Due by 10/28/14

ST

rter

COMMUNICATIONS

-

410579606002039 l

R

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detalled in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Chartar Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellile.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equiprment).

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Charter i i
Spectrumb».
k.'. 1% = ol T T PO j
Account: ’
Phone Number:
Service at

Total Due by 10/28/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000882




"Charter

COMMUNICATIONS

September 21, 2014
Account:

Phone Number:
Security Code:
Service At O A e s
TILLAMOOK OR 97141

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

- ciSummarvy

Previous Balance
Payments Received -Thank You! .
. Remaining Balance =~
Charter Spactrum TV™
Charter Spectrum Intemet™
- Charter Spectrum Voice™
| Other Chargeés
Taxes, Fees and Charges.

Current Charges'

Total Due by 10/11/14

Charter

COMMUNICATIONS

8413 EXCELSIOR DR 120 MADISON WI 53717-1970
8634 0150 NO RP 21 09222014 NNNNYYNN 01 001609 0005

TILLAMOOK OR 97141

410579606002065

Charter News

Note - Taxes, Fees and Chargess listed in the Summary only apply |
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Shonirtes
e

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children dan't always know 5
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at

charler.net/tips .
Charter i )
Spectrumi»
\ »
\
September 21, 2014
Account:
Phone Number:
Service at

Total Due by 10/11/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA_g0!

CHARTER B000883



"Charter

COMMUNICATIONS

September 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You! -
hémaiﬁing Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Curge nt Charges

Charter

COMMUNICATIONS

=

TILLAMOOK OR 9714 -Gl

410579606002088

{
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

o P TSR

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

P T

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charer.net/onthego to leam
more. ]

T
i e

Sb"”é'&iruni» ?
-

September 23, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

LOS ANGELES CA 90060-0188

CHARTER B000884




COMMUNICATIONS

September 23, 2014
Account:

Phone Number;
Security Code:
Service At

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intermet™
Charter Spectrum Voice™
Other Charges
Taxes, Feés and Charges
Current Charges

Total Due by 10/13/14

Charter

COMMUNICATIONS

i
msﬁu.

410579606003018

Charter News | §

Note - Taxes, Fees and Charges listed in the Summary only apply '
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at

charter.nettips .
Charter "
Spechrum .
k_ - -_ F L e ekl A aalY &) J
September 23, 2014

Account: F

Phone Number:

Servica at

Total Due by 10/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000885




4 Charter |

January 12, 2014
Account

Phone Number:
Security Code:
Service At

PACIFIC CITY OR 97135 Charter News w

Contact Us Important Update - Effective January 1, 2014, the
visit us at www.charter.com or call gr@“ézw"mmég;amﬁmmg? wrm
: OwWS: 2 em Wi emina :
1-888-GET-CHARTER (1-888-438-2427) frorn $32 5. §38, Mirmadia Terminal Adapter (MTA
o from $0 to $39,

Summary
Previous Balante
et oyments Rocsived,

Past Due Balance - Due Now
22 Charter Interet®

Current Charges Due By 02/01/14
Total Due - o

& Charter ——

Phone Number:
Service at _
PACIFIC CITY OR 97135
Total Due -
PACIFIC CITY OR 97135 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90080-0188

CHARTER B000886



COMMUNICATIONS

October 1, 2014
Auto Pay Notice
Account:

Phone Number;
Security Code:
Service At

CLOVERDALE OR 97112-
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance. §
__Payments Received =Thank You! —
Remaming Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 10/21/14
" Total Due by Auto Pay

rter

COMMUNICATIONS

— u

410579607002089

—
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section,

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the |
Bbility to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your refmote, go to
channel 1 or visit charter.net/on demand to learn more.

Spechrum |
L L0 L Mo at = v ._\,-ﬁ
October 1, 2014
Account:
Phone Number:
Service at
CLOVERDALE OR 971124}
Total Due by Auto Pay ‘

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000887




H105M9007063 07 |

G Charter

*000BL49Y

PACIFIC CITY OR 971 s-

Charter News

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount.

Pay by Mall - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerms,
please call 1-888-438-2427.

[C] change of billing address
Check here and make changes on the back.

& Charter

Security Code: -

Statement of Service
June 01, 2011

Account
Phone Number
For Service at

LOVERDALE OR 9711 -

Contact Us For Billing or Service Inquiries
visit us at www.charter.com or call

1-888-GETCHARTER (1-888-438-2427)

Sum mary dstails on following poges
s e——
Previous Balance
Payments Received
Adjustments
Remaining Balance
Charter TV Services
Charter Phone Services
Taxes and Fees
Current Charges

Total Due by 06/21/11

June 01, 2011

Account
Phone Number
For Service at

OVERDALE OR 9711

Total Due by 06/21/11 ‘

Amount you are enclosing: $.

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA  90060-0188

CHARTER B000888




COMMUNICATIONS

October 11, 2014
Auto Pay Notice
Account:
Phone Number:
Security Code:
Service At
CLOVERDALE O
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

: {::Iear HD that won't go out in bad weather like satellite.

|1 that's up to 6x sharper resolution than standard TV Call

a0

~channel 1 or visit ‘charter.net/ondemand fg@}l@ém more,

410579607003110

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal

With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and -
shows:On Demand and advanced sound and picty

1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipmenit).”

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new.ones:+ IT'S EASY TO. \USE!I"
Press the On Demand button on your remote, go:to ;

Account:
Phone Number:

Service at
CLOVERDALE OR 9711

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000889



October 11, 2014
Account; ,
Phone Numiber:
Security Code:
Service At

Contact Us
visitus at ¢

call 1-888G

COMMUNICATIONS

Prewous Batanbe

R T
CLOVERDALE OR 971 12~

ﬂer.con)!_s?rpectrum or
-CHARTER (1-888-438-2427)

F'aymants Recawed “Thank You!

f

-

Pasl Due Ba]aﬁca "l'Jue Now

Charter Spectrum TV~~~ .- *"

Chartér Spectrum Internet™
Charter Spectrum Voice™

: Other Charges
Taxes Fees and Charges:

‘Current Chargas Due By 10!31!14

' Total Due

rter

CCMMUNICATIONS

410579608001006

Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section.

"DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind five TV in each room, so
averyone in your home can watch what thay want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch

Primetime on your time with Charter On Demand. Access -

new Primetime shows the day after they air, cateh up on

past episodes or watch new ones. [T"S EASY TO USE!

Press the On Demand button on your remots, go to
channel 1 or visit charter.net/ondemand to leam more.

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188

CHARTER B000890

Note - Taxes, Fees and Charges listed in the Summary only apply

i S NS




October 17, 2014
Account:
Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

Charter

COMMUNICATIONS

PORTLAND OI Illlll

_ CHARTER COMMUNICATIONS

410579608001021

) r R ") i..
Charter News =~

s . Do
Imporlant Information about your Channel Lineup -~ ;.
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
mun2 will launch on Digi Tier 1 channel 239 . :
- El Rey will launch on Expanded Semce ! Charter Select
channel 231 and 870 in HD
' Mexico 22 HD will launch on Latino View channel 697 .-
- Multimedios TV HD will launch on Latino View:-channel 728
~:] - ATRES Series'will replace La Familia Cosmoyision 6n Latino
“)| View channel 273
< ATRES Series HD will launch on Latino View channel 801
- FOX Sports 2 on channel 416 and 824 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
{ past'episodes or watch new ones. IT'S EASYTO USE!
Press the On Demand button on your remote; go to &
] channel 1 o visit charter.netondemand to leamn more. %

October 17, 2014

Account:
Phone Number:

Service at

PACIFIC CITY OR 9713

Total Due by 11/06/14

Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000891




f Charte

COMMUNICATIONS

September 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

PACIFIC CITY OR 87135 e
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Baiance
Paymants Recanred —Thank You'
Ad]ustments

Remainlng Balanca
Charter Spectrum 'T'\a"‘Nl _
Charter- Spectrurn Intemet™"

Charter Spectrum Vmce"""
Other Charges o

' Taxes, Fees and Cha[gesh__ N

Charter

COMMUNICATIGNS

‘I 200 available HD channels In mind-blowing dlarity, surf

{ charter.com/spectrum . Welcome to Charter Spectrum.

410579608001061

Charter News 2
Note - Taxes, Fees and Charges listed in the Summary only apply E
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemnet and Charter Phone <
are detailed in the Billing information section. -

Welcome to a bigger, faster, more powerful world! ~ *|
-Your services have been upgraded to the new Charter =
Spectrum™ Triple Play at no cost to you. Watch over

with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service, Just sit back,
relax and enjoy. To leam mioré, visit

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go. i
Catch shows, movies and sporting events away from ]
home with Charter TV® and over 40 networks. Easyto 7
watch on your tablet, smartphone or other mobile 1
devices. Keep everyone entertained when waiting atthe
airport, in the car or during shopping trips. Take a look at %
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego toleam
more.

Spectrum»-'?

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA_9(

CHARTER B000892




rte

COMMUNICATIONS

September 21, 2014
Account:

Phone Number:
Security Code:
Service At

ALE OR 977

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

___Payments Received -Thank Youl

; Remaining Balance

Charter Spectrum TV™

Charter Spectrum Interet™
Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 10111/14 5

- “

Charter

COMMUNICATIONS

Charter News 4

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. .

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV® and over 40 networks. Easy to 4
watch on your tablet, smartphone or other mobile :
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the time! Visit charter.net/onthego to learn

more.
Charter ”
Spectrum
\ J
September 21, 2014

Account:

Phone Number:

Service at

Total Due by 10/11/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 900600188 _______

CHARTER B000893




410579608002006

‘Charter

COMMUNICATIONS

October 8, 2014
Account:
Phone Number:
Security Code:
Service At

HEBO OR 97122- Charter News

to Charter TV and are detailed on the followin, o.
visit us at charter.com/spectrum or .

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
e ; : are detailed in the Billing Information section. 3

' ; . T
Contact Us . Nate - Taxes, Fees and Charges listed in the Summary only appty I

Tip of the Month - Primetime On Demand - Watch

_| Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remate, go to

channel 1 or visit charter.net/ondemand to legm more.

6m Inmg Balance

i Charter Specﬁ'um VM

; Chartef Spectrum Intemet“'
] Charter Spectrum Voice™
Other Charges- .
Taxes, Fees and Charges

~Total Dug By 10728714

s

sapy o Fage

Account: e
Phone Number: Zid

Service at

COMMUNICATIONS

HEBO OR 97122-
Total Due by 10/29/14
Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES C2

CHARTER B000894




COMMUHNHICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At ) _
CLOVERDALE OR 97

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e

Prevuous Balance .
Payments Received —Thank Youl
* Reémaining Balance .

Chartar Spectrum TV“" -
Charter Spectrim Internel"' ’
Charter Spectrum Voicg™ " -
Other Chargés -
One-Time Charges :
Taxes, Fees and Charges
Current Charges

Tota[ Due by 1021114

Charter

COMMUN'CATIONS

tuos‘;'asosoozom

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

£
%
;?‘
R
-

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to leam more.

i "i'l.'.?:'i\-‘." vk o

¥
&

Account:
_ Phone Number:

Service at

Total Due by 10/21/14

Amount you are enclosing $ i

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000895




ae

COMMUHNHICATIONS

September 20, 2014

Account:

Phane Number:

Security Code: o~

Service At R 4 ]
CLOVERDALE OR 971124 Charter News -

Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply

visit us at charter.com/spectrum or 1o Cliee TV:onc ra deaiod tn e Tolowin bee: |

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemnet and Charter Phone
T e —— are detailed in the Billing Information section.

$39 TV - Experience the best in TV entertainment with
Charter TV®. Enjoy crysial clear HD that won't go out in
bad weather like satellite. With Charter TV, you'l get |
over 100 FREE HD channels available, instant accessto | .
thousands of movies and shows On Demand and ]
advanced sound and picture that's up to 6x sharper
resolution than standard TV. Call 1-844-207-9423 to add
Charter TV for $39.99 per month for 12 months
(excludes equipment).

Pnevmus Balanoe
Payments Received -Thank You!
Remaining Balance
Charter Spectrum Intemnet™
Charter Spectrum Voice™
Current Charges

Total Due by 10/10/14

Charter
Service at

" CLOVERDALE OR 9712-‘ . -

Total Due by 10/10/14 — Q
Amount you are enclosing $ '

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000896




hrter

COMMUNICATIONS

October 5, 2014
Account:
Phone Number:
Security Code:
Service At

CLOVERDALE OR 97112

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

'Re

L e ve N
{*‘”“C:whaner‘*l"nté?new e
[ Taxes;Fees:afid.Charges-

W Cumenf Charges Pt

b e gt

Charter

COMMUNICATIONS

CLOVERDALE OR 9711

14} Press the On,Demand button on your.remote, go to-~

410579608002096

Charter.News

Tip of the Monthi: - Primetime On Demand’ - Watch

Primetime on your time with Charter On Demand. Access
new.Primetime shows-the day afterthey air; caichupon |
past episodes or watch new ones. IT'S EASY TO USE!

channel 1 or visit chartér.net/ondemand to learn'more.

i .

st

=

4]

- j i sl
L | e
L
ik ‘31‘4
T
kg s |
\_T\ e
October 5, 2014
Account:
Phone Number:
Service at

CLOVERDALE OR 97112

Total Due by 10/25/14

.

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
OS ANGELES CA 90060-0188

CHARTER B000897



COMMUNICATIONS

September 17, 2014
Account:

Phone Number:
Security Code:
Service At

PACIIC Cl OR 87135

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Pravious Balance
Payments Received
Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges Due By 10/07/14

Total Due

Charter

COMMUNICATIONS

e >

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detalled on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Piay at no cost to you. Walch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemiet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,

relax and enjoy. To leam more, visit
charter.com/specirum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more al
charler.net/tips .

September 17, 2014

Account:
Phone Number:

Service at

PACIFIC CITY OR 97135

Total Due

Amount youmendoslngl S $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 390060-0188

CHARTER B000898




410579608003043

COMMUNICATIONS

September 22, 2014
Auto Pay Notice
Account:

Phone Number;
Security Code:
Service At

Charter News

CLOVERDALE OR 971 12. '
Contact Us Note - Taxes, Fees and Charges listed in the Summary only apply
visit us at charter.com/spectrum or . T CHENETV LIS Stiet.cn g L Tege- _’.; :
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

- are detailed in the Billing Information section. :

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and

Paymsn{s Rguet_vﬁd ~Thank You!, T
Remalnlng leance

Charter Spectrum TV™ call with advanced, reliable Voice service. Just sit back,
: relax and enjoy. To learn more, visit

Charter sDecm'":' Intenet™. charter.com/spectrum , Welcome to Charter Spectrum.

Chartér Spectfum’ Volce’"

Ofther Charges

Partial Monith Charg'e's . Tip of the Month : Parental Controls - Protect your -3

axes : family with just four digits. Children don't always know
—'T—imm i - what they should and shouldn't watch. But parents do. :
With a 4-digit PIN, you can lock specific tiles, channels, -
and show ratings, plus hide program titles and block
pay-programming purchases. Leam more at
charler.net/tips .

r Account:

COCHMMUNICATIONS

Phone Number:
Service at i
CLOVERDALE OR 8 112‘
Total Due by Auto Pay '

PACIFIC CITY OR 9?135-.
w CHARTER COMMUNICATIONS

PO BOX 60188
LOS ANGELES CA 90060-0188

- |I . |_ ii. e i

CHARTER B000899



COMMUNICATIONS

September 24, 2014

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
_Payments Received -Thank Youl

' Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges :

Taxes, Fees and Charges

rter

COMMUNICATIONS

OTIS OR 97368-

410579608003196

r, .
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. ’

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To leam more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charer.net/tips .

Spectrum
E

September 24, 2014

Account:
Phone Number:
Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000900




COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
PENDLETON

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

PENDLETON OR

Jox Charter News

Tip of the Month - Primetime On Demand-'-Watch
Primetime on your time with Charter On Demand. Access -
new Primetime shows the day after they air;catchupon i
past episodes or watch new ones.  IT'S EASY TO_USE! =
Press the On Demand button on your remote, go to%
channel 1 or visit ‘charter.net/ondemand to learn more.

October 18, 2014

Account:
Phone Number:
Service at

PENDLETON OR 97801

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000901




rter

COMMUNICATIONS

June 10, 2014
Auto Pay Notice
Account:
Phone Number:
Security Codes:
Service At
PENDLETON OR 97301.
Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-8858-438-2427)

‘Summary
Pa-mm =F =
‘Remaining Balarice
' MW@
Taxas, Fess; and Cha_rgasn
Current Chargas R

J.

C&INUNICATIONS

F

HERMISTON OR

e by

410599400002071

Chartér News

'] Tip of the Month: Self Help - Questions? Gethelpany {1 =
time you need it with Charter's library of online support
videos. Each video gives step-by-step instructions to
assist you with everything Charter. To leam more, préss
the On Demand button on your remote, select "Help &
Services" then “Self-Help" or visit charter.netiips .

" June 10, 2014
Account:
Phone Number:
Service at

PENDLEI‘ONORS?BM
TuthuehyAuloPay T

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000902



0
s tor 40594501001017 N—

+0000032 Statement of Service

- October 06, 2010
] =
R97862- (=) T (\ =)

Account
Phone Number
Contact Us illing or ce Inquiries
visit us at www.charter.com or eall
1-888-GETCHARTER (1-888-438-2427)

Charter News

We've made some improvements to the

appearance of your statement to better summarize Summa details on following pages
your charges and charge detalls. These changes will h
provide you with clearer statement detail

information. Visit www.charter.com/support for Previous Balance

additional information about your statement.

Note: We have updated the Charter Intemet

Payments Received

Acceptable Use Policy (AUP), plecse reference Remaining Balance
sections 13 & 14. To learn more cbout Charter's Charter TV Services
practices to provide our customers the fastest -
internet experience visit www.charter.com/aup. Charter Internet Services
EPIX will offer a Free Preview on 11/25-11/28 for Charter Phone Services

residen'riglG ngj?:; TTV Iri Di itg: ;\:us‘roraers which may Taxes and Fees

contain , L TV-14, TV and R rated

programs. If you do not wish to view the preview, Current Charges
Total Due by 10/26/10

activate parental controls or call 1-888 Get Charter.

October 06, 2010

Payment Options

Pay Online - Create or Login to MyAccount to pay or view Account

your bill onhine at charter.com/myaccount. Phone Number
Pay by Malil - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,

please call 1-888-438-2427. Total Due by 10/26/10
[C] change of billing address : =
Check here and make changes on the back. Amount you are enclosing: $

& Charter e coUMUNICATIONS

PHOENIX AZ 85062-8063

CHARTER B000903




410599501001064

Charter

COMMUNICATIONS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MILTON FREEWATER OR 97862

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

MNovember 1, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MILTON FREEWATER OR 9786

Total Due by 11/21/14
MILTON FREEWATER OR 9786 Amount you sre enciosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000904



g Charter

April 21, 2012
Account:
Phone Number:
Security Code:
Service At

Contact Us
visit us at www.charter.com
or call 1-888-345-7130

Previous Balance
Paymerits Received -Thank Youl
Remalmng Balance
iC2] charter TV
2 Charter Intemnet®
Partial Month Charges
Cumrent Charges

" Total Due by 06/11/12

datails on following pages

& Charter

MILTON FREEWATER OR m.

EEWATER OR 97862.

_410599501001080

Charter News

i,
N

On Demand = You could wiri afi HDTV by watching a free |
movie trailer On Demand. Go to Channel 1, Movies, «
Featured Films, Watch to Win before 4/24, Ellglbllﬁy
restrictions apply. NO PURCHASE NECESSARY. See
www.charter.com/ondemand for entry method requiring
no purchase and full details.

Channel Change - Effective A.pnl 24th the following
changes will affect your channe! lineup, KEPR-CBS
curréntly available on Basic channel 2 will move to Basic
channel 5 and KATU-ABC currently available on Basic
channel 5 will move to Basic chaniel 2. For questions,
calil 1-888-GET CHARTER

Contest - WFN is seardung for the Ultimate Flshmg

Tuwn Nomihate four tovim at winfishingtown.comand
your town could win a cash donation of $25,000. Catch |
the WFN Free Preview April 2nd-30th on Charter Sports
View channel 420. Call 1-888-GET CHARTER today! :

4
" 4
\. J
April 21, 2012
Account:
Phone Number:
Service at

ON FREEWATER OR
g7862

Total Due by 06/11/12

.

Amount you are enclosing B

CHARTER COMMUNICATIONS
PO BOX 60188
L 188

CHARTER B000905



COMMUNICATIONS

October 6, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At o
ATER OR 97862-7,

Contact Us

visit us at charter.com or call

1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received =Thank You!

Remaining Balance
Charter Intemst®
Charter Phone®
Other Charges
Taxes, Fees and thrgés

Current Chargés .

rter

COMMUNICATIONS

@599501003 161

i r 2 o Zy; L

Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access fo thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

TTF. X DR P,

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

October 6, 2014

Account:
Phone Number:

Service at

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 30060-0188

CHARTER B000906




COMMUNICATIONS

October 1, 2014
Account:
Phone Number:
Security Code:
Service At ; ;
MILTON FREEWATER OR 5786

Contact Us
visit us at charter.com/spectrum or

" Previous Balahce

Payents Received -Thank You!

Rerfiaining Balance

Charter Spectrum TV™

Charter Spectrim Internet™
 Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

TomrBus by TR

Charter

COMMUN'CATIONS

IILTON FREEWATER OR 9?3625

I410599501003164

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

| Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch >
Primetime on your time with Charter On Demand. Access ./
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/on demand to learn more.

Account:
Phone Number:
Service at

ILTON FREEWATER OR 9786

Total Due by 10/21/14

Amount you are anclosinﬁ o

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000907




COMMUNICATIONS

October 5, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MILTON FREEWATER OR 97862-fif)
Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e - e =y e

: Siu mmary: :

Previous Balance
Payments Received -Thank You!
_Adjustments.
Remaining Balance
Charter Spectrum TV™
| Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
One-Time Charges
Taxes, Fees and Charges

Charter

COMMUNICATIONS

E

OCEAN PARK WA sasw‘

410599501003178

r Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Intemet and Charter Phone
are detailed in the Billing Information section.

DVR - Fast forward to mere DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI
Press the On Demand bution on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

-

Spectrumb

October 5, 2014
Account:
Phone Number:
Service at
MILTON FRE
Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

e

CHARTER B000908




COMMUNICATIONS

September 26, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MILTON FRE

R OR 978624
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

“HSummary

Previous Balance
Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Intemet™
Charter Spectrum Voice™
Other Charges
Partial Month Charges
Taxes, Fees and Charges sy

Current Charges

Charter

COMMUNICATIONS

Bt e

MILTON FRWTR OR 97862

L

410599503001045 ]

Charter News

TV on the Go - Enjoy TV that's as mobile as you are.
Take your favorite networks with you anywhere you go.
Catch shows, movies and sporting events away from
home with Charter TV@ and over 40 networks. Easy to
watch on your tablet, smartphone or other mobile
devices. Keep everyone entertained when waiting at the
airport, in the car or during shopping trips. Take a look at
what's available now, plus more networks are being
added all the timel Visit charter.net/onthego to leam
more.

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learn more at
charler.net/tips .

SechumD

Septamber 26, 2014

Account:
Phone Number:
Service at

MILTON FREEWATER OR 9?&52-’

Total Due by Auto Pay W

CHARTER COMMUNICATIONS
PO BOX 60188
L S CA 90060-0188

-

CHARTER B000909




410599504001181

qhi'ter

COMMUNICATIONS

October 5, 2014
Account:

Phone Number:
Security Code: :
Service At i

PENDLETON OF 978 ; : * & Char_tﬂr News

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

:1 Tip of. lhe Month - Primetime On Demand - Watch
> anetlme on your tithe with Charter On Demand. Acoess -
] new Primetime shows the day after they air, catch upion -
| past episodes orwatch new.onés. IT'S EASY TO: USE!
Press the:On Démand button on your remote, go to

i} channel 1‘or visit charter.net/ondemand ‘to learn more.

October 5, 2014

Charter

COMMUNICATIONS Account:
Phone Number:
Service at
PENDLETON OR 97801
Total Due by 10/25/14
PENDLETON OR 97801 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 901060-0188

CHARTER B000910



410599505003051

COMMUNICATIONS

October 5, 2014
Auto Pay Notice
Account:

Phone Number: r
Security Code:  §

Service At ' Charter News

PENDLETON OR 9?&01-.

Contact Us Mote - Taxes, Fees and Charges listed in the Summary only appfy

viitiis at. eharter.com orcall to Charter TV and are detailed on the following page. :

1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone
ai _— are detailed in the Billing Information section.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USEI h
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to leam more.

Prewousaa[ance -
Paymants Received —Thank You!

Charter TV®

Charter Intemet®

Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges

October 5, 2014

Charter -

COMMUNICATIONS

Phone Num

Service at
N ON OR 978014

Total Due by Auto Pay

PENDLETON OR 97801-ggil»

‘ ' I CHARTER COMMUNICATIONS

POBOX 60188
LOS ANGELES CA 900600188

CHARTER B000911



. -

April 2, 2012
Account:
Phone Number:
Security Code:
Service At

PENDLETONOR 8
Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-838-433-242?]

Summary

Previous Balance
2ayments Received-Thank Youl _ _
Remaining Balance -

{2 Charter Intemet® _ " ek

Current Charges

Total Due by 042212

deralis on following pages

& Charter

. 410599505003213

)
Charter News 4
Promotion Rate - The six-month promotional rate has
expired on one or more of your Charter services. In
appreciation for your loyalty as a customier, your néw - 3
rate reflects a discount off regular rates for an additional
six-months, Thank you for choosing Charter. 1

e

April 2, 2012

Account;
Phone Number:

Service at

PENDLETON OR 87801

Total Due by 04/22/12

_

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELEB CA 90060-0188

CHARTER B000912



Charter
October 17, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

“s5 | Press.the On Demand button on your; remote, go.to

Charter

COMMUNICATIONS

PENDLETON OR 97801

410599507002039

Charter News

Tip of the Month- - Primetime On Demand -- Watch |/ .,,’@”’ &
Primetime on your time with Charter On Demand. Access g | ]
new Primetime shows the day.after they air, catch up'on 7 :
past episodes or watch new ones. IT'S EASY TO USE! T %o

%
_l
-
) e

channel 1 or visit~“charter.net/ondemand to learn more.

October 17, 2014

Account:
Phone Number:

Service at
PENDLETON OR 9780

Total Due by 11/06/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000913



~ 410599513003050

February 23, 2014
Account:
Phone Number:

ECHO OR 9782/ { Charter News

Contact Us H
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Summary

Previous Balance
Payments Received

: Past Due Balance - Due Now

B Charter Intemet® . _

: Curent Charges Due By 03/15/14

Total Due

February 23, 2014

& Charter —_

Phone Number:
Service at
ECHO OR 978
S -
ECHO OR 97 Amount you are enclosing $
CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 90060-0188

A W
———

CHARTER B000914



~410599513003080

COMMUNICATIONS

July 3, 2014
Account:
Phone Number:
Security Code:
Service At
ECHO OR 97, Charter News
Contact Us ;. o Welcome to a bigger, faster, more powerful worldl
visitus at charter.comispectrum or .. | ;We've transformed your Intemet into a high-powered

ol | e e
; e e S R required by you to enjoy these new speeds. Just sit

- | back, surf and biast your way through the Web, Plus,
-~ .| 8dd Charter Spa¢trur TV o your existing servicé and
1.} watch over 200 HD chennels; the most HD you can get,
* 1 Upgrede to Charter Spectrum TV at E:
charterspectrum.com . Welcoms to Charter Spectrum.™

s _:IZ‘SU;.]:’I_ ﬁ_1_ary :

Rélﬂammg Balanee B
Mum lutamet"‘ s T

Total Due by 07/23/14 . . A
1

Account:
Phone Number:
Service at

COMMUNICATIONS

ECHO OR 97826

Total Due by 07/23/14
ECHO OR 9782 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 80060-0188

CHARTER B000915



Charter

COMMUNICATIONS

October 15, 2014
Account:
Phone Number:
Security Code:
Service At
PENDLETON OR 97801

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

poa . % e 2

e

Charter

COMMUNICATIONS

PENDLETON Ol 01

410599514001171

} Charter News
sl
&
s
g K
N i igpibicn i
October 15, 2014
Account:
Phone Number:
Service at
PENDLETON OR 97801
Total Due by 11/04/14
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188
LOS ANGELES CA 90060-0188

CHARTER B000916




COMMUNI Eg‘r
Septamber 24, 2014
Account:

Phone Number:
Security Cade:
Service At

THE DALLES OR 97056-3ff®

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

“S'Summary:..
Previous Balance
. Payments Received <Thank You!
i Adjustments
Remaining Balance
Charter Spectrum TV™
Charter Intemet®
Charter Spectrum Voice™
Other Charges
One-Time Charges
Partial Month Charges
Taxes, Fees and Charges
Currerit Charges

Total Due by 10/14/14

.

A

Charter

COMMUMNICATIONS

SRS
-

P .

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!

-Your TV service has been upgraded to Charier
Spectrum™  at no cost to you. Now you can watch even
more shows in mind-blowing clarity with over 200

available HD channels. Just sit back, relax and enjoy. To
learn more, visit charler.com/spectrum . Welcome to i
Charter Spectrum. |

Tip of the Month : Parental Controls - Protect your
family with just four digits. Children don't always know
what they should and shouldn't watch. But parents do.
With a 4-digit PIN, you can lock specific titles, channels,
and show ratings, plus hide program titles and block
pay-programming purchases. Learmn more at
charter.net/tips .

S%trun’i» é

September 24, 2014

Account:
Phone Number:

Service at
E DALLES OR 97

Total Due by 10/14/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 60188

LOS ANGELES CA 800600188
bl

CHARTER B000917




COMMUNICATIONS

Oclober 2, 2014
Account:
Phone Number:
Security Code:
Service At

THE DALLES OR 97058-

Contact Us
visit us at charter.com/spectrum or

Previous Balance
_. .Payments Received -Thank Youl
" Remaining Balance - '
Charter Spectrum TV™
© Charter Spectrum Internet ™
! Charter Spectrum Voice™
E  Other Charges
Partial Month Charges
.___Taxes, Fees and Charges e,
Current Charges

Total Due by 10/22/14

reter

COMMUNICATIONS

THE DALLES OR WOS:

1410659703001019

Charter News

Note - Taxes, Feas and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section,

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access .
new Primefime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE! -
Press the On Demand button on your remote, go to E
channel 1 or visit charter.net/on demand to learn more.

Spectrump

. e

October 2, 2014

Account:

Phone Number:

Service at
THE DALLES OR 9705

Total Due by 10/22/14 ﬂ
Amount you are enclosing $

PO BOX 60188
LOS ANGELES CA 90060-0188

_ CHARTER COMMUNICATIONS

CHARTER B000918




